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BANK OF COMMUNICATIONS
July 2026

Dear Customers,
Customer Notice

To provide better and more efficient banking services to customers, Bank of Communications Co., Ltd. Hong Kong Branch (“Bank”) has been
keeping all products and services under regular review, and necessary amendments will be made to the relevant charges, terms and
conditions. Please be informed of the following latest changes:

With effect from 31 August 2026, the details of the following charged banking services will be adjusted as follows:

1. Adjustment of Charges for Banking Services

Services Item Charges Revised Details
Current Account By ordinary mail Free of charge
(Applicable to . Added (Note 2): Delivery of Cheque
Delivery of .
HKD, USD and Cheaue Book . . Book Service to non-Hong Kong
RMB Current q By registered mail HKD25 (max. 2 booklets) address by ordinary mail only

Account)

2. Amendment of General Terms and Conditions for Banking Services

The Bank’s General Terms and Conditions for Banking Services will be amended as follows:

Amendment Clause

Revision Part B: Specific Terms and Conditions, Schedule | Clause 11.1 (j)(iii)

The revised clauses are as follows (amendments shown in underlined text):

11.1 (j) Arrangement for time deposit Due Date on non-Business Day:
(iii) If the time deposit Due Date falls on a day when typhoon signal number 8 or above or BLACK Rainstorm Warning Signal is
hoisted, the Bank will process the time deposit maturity arrangement on that day as if it is a Business Day.

You may access the latest version of the Charges of Banking Services / General Terms and Conditions for Banking Services by visiting our
website at www.bankcomm.com.hk from 31 August 2026 (“Effective Date”) onwards.

Thank you for your support over the years and we will continue to provide you with quality services. If you do not wish to accept any of the
above amendments, you shall terminate the relevant account(s) or service(s) in accordance with the relevant existing terms and conditions
before the effective date of the amendment. Maintaining the account(s) and/or continuing to use the service(s) after the effective date of
the amendment will be regarded as your acceptance of all of the above amendments.

Should you have any enquiries, please contact any of our branches or call our Customer Services Hotline at (852) 398 95559 during office
hours.

Yours faithfully,

Bank of Communications Co., Ltd. Hong Kong Branch
(A joint stock company incorporated in the People’s Republic of China with limited liability)
(This is a computer print-out letter that requires no signature)

Bank of Communications Co., Ltd. Hong Kong Branch (A joint stock company incorporated in the People’s Republic of China with limited liability)
20 Pedder Street, Central, Hong Kong
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