Bank of Communications Credit Card Travel Reward Program
Enrollment and Mileage Redemption Form

This application form is applicable for principal credit cardholder only.
You are allowed to redeem the bonus points of 1 credit card account only to miles or points of the

designated frequent flyer programs in this form.

Ways to submit this form:
e By fax to(852) 2591 9968
° By mail to GPO Box 6085 Hong Kong

Personal Information of Principal Credit Cardholder
English Name:

(The English name should be same as appeared on HKID / Passport)
Credit Card No.: - - -
Contact Tel No.:
Membership No.:

Companion Club:

Eastern Miles:
Sky Pearl Club:

AsiaMiles™:

Remarks: Members of the above frequent flyer program(s) have to fill in this form for transferring Bank of Communications Credit

Card bonus pointsto Travel Reward Program.
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Every 4,000 bonus point reward = 500 AsiaMiles

Frequent Gift Redemption Unit (Based on 500 Km /500 No. of Required
Flyer Code | Eastern Miles Points/ 500 Asia Miles) Redemption Bonus
Program Unit Points
Air China 18001 | Every 4,000 bonus point reward = 500 Km
China 18002 | Platinum Credit Card / CUP Dual Currency
Eastern Diamond Card
Every 4,000 bonus point reward = 500 Eastern
Miles Points
18003 | Gold/ Classic Credit Card
Every 6,000 bonus point reward = 500 Eastern
Miles Points
China 18004 | Every 4,000 bonus point reward = 500 Km
Southern
AsiaMiles* | 18005 | Platinum Credit Card
Every 6,000 bonus point reward = 500 AsiaMiles
18006 | Gold/ Classic Credit Card
Every 7,500 bonus point reward = 500 AsiaMiles
18007 | CUP Dual Currency Diamond Card**

* The handling charge for each redemption of Asia Miles is HK$100. (No upper limit on the

number of milesfor each redemption)
** CUP Dual Currency Diamond Card redemption discount offer valid until 31 December 2011

1 AsaMile=1mile.

Declaration and Sighature

| authorize Bank of Communications Co., Ltd. Hong Kong Branch (“the Bank”) to convert the bonus
points of my Bank of Communications Credit Card as shown above to miles or points of Bank of
Communications Credit Card Travel Reward Program (“Travel Reward Program”) and transfer the miles
or points to the member account of the participating partners. | have read and agreed to be bounded by
the terms and conditions of “Bank of Communications Credit Card Travel Reward Program” and agree to
obey the terms and conditions of the Travel Reward Program

X

Signature of Principal Credit Cardholder Date

(Signature on this form must be same as that appear on the credit card)
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Terms and Conditions of Bank of Communications Credit Card Travel Reward Program

Bank of Communications Credit Card Travel Reward Program (“Travel Reward Program”) is
applicable to principal cardholder (“Cardholder”) of Bank of Communications Platinum Credit Card,
Go-Goal Credit Card, MI Credit Card, Co-branded Credit Card issued by Bank of Communications
Co., Ltd. Hong Kong Branch (“the Bank”) in Hong Kong and such other cardholders as may be
designated by the Bank from time to time, excluding Platinum Credit Card with cash rebate program
as reward program, Pacific Credit Card, Pacific Internet Card and Gift Card.

Cardholder must be the member of participating partners of the Travel Reward Program in order to
redeem the credit card bonus point reward (“Bonus Point”) to miles or points. Cardholder who
wishes to join the membership of frequent flyer program of the participating partners can register via
their websites. The participating partners of the Travel Reward Program include “Air China’, “China
Eastern Airlines’, “China Southern Airlines’, Asia Miles or such other participating partners
designated by the Bank from time to time.

The credit card account of Cardholder must maintain good credit status and are valid at the time of
redeeming Bonus Point to the miles or points. Otherwise, the Bank has the right to cancel any
redemption request of the Travel Reward Program without prior notice. The terms and conditions of
the bonus point programs of the Bank are subject to the terms and conditions of “Credit Card Bonus
Point Reward Program” of the Bank.

Cardholder can redeem 1 mile of Air China or China Southern for 8 Bonus Points. The first time
redemption should be at 8,000 Bonus Points for 1,000 miles and 4,000 Bonus Points for 500 miles
for thereafter redemption.

Platinum Credit Cardholders and CUP Dua Currency Diamond Card Cardholders can redeem 1
Eastern Miles Point for 8 Bonus Points. The first time redemption should be at 8,000 Bonus Points
for 1,000 Eastern Miles Points and 4,000 Bonus Points for 500 Eastern Miles Points for thereafter
redemption.

Platinum Credit Cardholders can redeem 1 Asia Mile for 12 Bonus Points. The redemption unit of
AsiaMileswill be 6,000 Bonus Points for 500 Asia Miles.

CUP Dua Currency Diamond Card Cardholders can redeem 1 Asia Mile for 8 Bonus Points on or
before 31 December 2011. The redemption unit of Asia Miles will be 4,000 Bonus Points for 500
AsiaMiles.

Gold and Classic Credit Cardholder can redeem 1 Eastern Miles Point for 12 Bonus Points or 1 Asia
Mile for 15 Bonus Point. The first time redemption should be at 12,000 Bonus Points for 1,000
Eastern Miles Points and 6,000 Bonus Points for 500 Eastern Miles Points for thereafter redemption.
The redemption unit of Asia Mileswill be 7,500 Bonus Points for 500 Asia Miles

If the Bonus Points are insufficient for redemption of designated miles or points of the Travel
Reward Program, the Bank has the right to cancel the redemption regquest without prior notice.
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15.

16.

17.

18.

The miles or points redeemed via the Travel Reward Program can only transfer to principa
cardholder’s membership account of the participating partners of the Travel Reward Program and
cannot redeem to membership account of supplementary cardholder or other members.

The handling charge for each redemption of AsiaMilesis HK$100 (No upper limit on the number of
miles for each redemption). No handling charge is required for redemption of miles or points of
other participating partners of the Travel Reward Program.

Bonus Points that are redeemed as miles or points cannot be cancelled or reinstated to Cardholder’s
credit card account. The miles or points will be transferred to the Cardholder’ s membership account
within 4 to 6 weeks after confirmation on cardholder’s application by the participating partners of
the Travel Reward Program.

Any not posted, cancelled, refunded, ineligible transactions (as determined by the Bank) or the
cardholder commits any fraud or abuse in relation to the Travel Reward Program, the Bank reserves
the right to take any legal action or charge the cardholder an administrative fee for redemption of
miles or points. The fee will be debited from Cardholder’ s credit card account.

The miles or points redeemed by the Cardholder viathe Travel Reward Program are supplied by the
participating partners of the Travel Reward Program. The Bank accepts no liability for any matters
relating to services or quality provided by the participating partners or action taken on their frequent
flyer programs.

After Cardholder successfully joins the frequent flyer programs of the partners participating in the
Travel Reward Program, the rules for their frequent flyer programs will be mailed to the Cardholder.
Cardholder is subject to and must comply with such rules provided by the partners.

The participating partners of the Travel Reward Program may change their program rules including
regulations, policies, benefits, participating conditions or mileage levels, in whole or in part, a any
time with or without notice, even though such changes may materialy affect the value of the free
mileage already accumulated.

The Bank reserves the right to revise the terms and conditions of, change or cancel the Travel
Reward Program from time to time without prior notice to Cardholder.

In case of discrepancy between the Chinese and English versions of these terms and conditions, the
Chinese version shal prevail.

Please refer to our webpage www.bankcomm.com.hk for details of this form.

If you prefer not to receive any marketing materials from our bank, please notify our Data Protection
Officer, Bank of Communications Co., Ltd. Hong Kong Branch, 20 Pedder Street, Central, Hong Kong.

Bank of Communications Co., Ltd. Hong Kong Branch (Incorporated in the People’ s Republic of China)

6 5 if 48 47

BANK OF COMMUNICATIONS MLAF-0311



