


一般有關交通銀行禮物卡(「禮物卡」)之問題 

1. 怎樣使用禮物卡?

答:　您可使用已存入預付金額的禮物卡並於全球VISA商戶簽賬消費，簽賬消費之使用方法與一般

VISA卡無異。禮物卡之使用須受交通銀行禮物卡持卡人合約之條款及細則約束。 

2. 禮物卡是否需要審批?

答:　不需要。客戶只需於交通銀行股份有限公司香港分行（「銀行」）或任何一間支行購買禮物卡

即可，簡單方便。

3. 使用禮物卡有否年齡限制?

答:　禮物卡只供16歲或以上人士使用。 

4. 禮物卡與一般的商戶禮券及銀行禮券有什麼不同?

答:　一般商戶禮券只適用於指定商戶，局限了使用地點及種類，而禮物卡卻可於全球貼有VISA標誌

或接受以VISA作付款的商戶簽賬消費；一般銀行禮券需使用者把禮券先存入其個人銀行戶口內方可

兌現。 

5. 禮物卡是否一張信用卡?

答:　不是。禮物卡是一張預先存入預付金額之VISA卡，存入之預付金額最少為HK$100而最多為

HK$5,000。禮物卡只供簽賬，並不設信用額，且不能作現金透支或於自動櫃員機提款等用途 。

6. 如何確認禮物卡?

答:　客戶只需於禮物卡背面簽署即可確認禮物卡，於購買後第二天即可於貼有VISA標誌或接受以

VISA卡作付款的商戶簽賬消費。 

7. 簽賬交易之金額可否多於禮物卡內之預付金額價值?

答:　不可以。銀行會替已發出之禮物卡開立一個賬戶，並在每次進行交易時於該賬戶內扣減結餘，若

禮物卡內之結餘不足以支付所需簽賬交易金額，則該項簽賬交易將不獲接納，餘額亦不可退回現金。 

8. 禮物卡可否重新存入預付金額及要求退款?

答:　不可以。禮物卡不可重新存入預付金額及要求退款。

9. 禮物卡可否作現金透支之使用或免簽結賬服務之使用?　

答:　不可以。禮物卡不可用作現金透支、以人手壓印收據所進行的交易、郵購、電話購物、網上購

物、自動轉賬或賬單繳費、賭場或飛機或郵輪所進行之簽賬交易、於本地及海外自動櫃員機使用或

VISA免簽結賬服務或於銀行不時公佈的其他交易及/或其他地方或終端機使用。(例如於電影院、停

車場、快餐店所進行之簽賬等。) 

10. 怎樣查閱禮物卡的預付金額結餘?

答:　客戶可隨時向銀行分行或任何一間支行的客戶服務人員查詢或致電客戶服務熱線 (852) 22 699 699 

或透過銀行網址 ( www.bankcomm.com.hk ) 或銀行不時認定合適之其他途徑查詢。

11. 當禮物卡之預付金額已全數用罄或到期日屆滿後，怎樣處理此禮物卡?

答: 當禮物卡之預付金額已全數用罄或到期日屆滿後，便不可作簽賬購物之用，客戶不需交回禮物

卡予銀行及可留作收藏紀念。禮物卡之到期日已印於卡面「 VALID THRU」字樣下。由左起之首兩

位數字為月份，其後兩位數字為年份。

12. 如禮物卡遭遺失或失靈，可否補發新卡?

答:　若禮物卡遭遺失，銀行將不會補發禮物卡或退回預付金額。如禮物卡於到期日前操作失靈，而

該失靈非因持卡人的錯失而引致，持卡人可選擇要求免費替換禮物卡，或者將該損壞禮物卡取消及

獲全數退回與該損壞禮物卡有相等賬戶餘額的預付金額及按金(如有)。如持卡人選擇要求替換禮物

卡，持卡人需將該損壞禮物卡退回銀行，而銀行會向持卡人補發一張與損壞禮物卡有相等賬戶餘額

的預付金額及有效期的禮物卡。

 

General Frequently Asked Questions of the Gift Card 
(“Gift Card”)
1. How does the Gift Card work?
A: Cardholder can use the Gift Card for retail purchases just like a regular VISA card, up to the prepaid value designated 
to the Gift Card when it is issued. The use of Gift Card shall be subject to the terms and conditions of the Cardholder 
Agreement for the Bank of Communications Gift Card. 

2. Is there any approval procedure required for Gift Card?
A: No. The Gift Card can be purchased at the branch or any sub-branches of Bank of Communications Co., Ltd. Hong 
Kong Branch ("the Bank"). 

3. Is there any age requirement on the Gift Card cardholder?
A: Yes. The cardholder of the Gift Card must be aged 16 or above.

4. What makes the Gift Card different from other Store or Bank gift voucher?
A: The Gift Card can be used at any merchant shops that accept VISA cards for payment purpose. Unlike a department 
store gift voucher, which limits your purchases only at the designated department store, you can use the Gift Card at any 
merchant shops wherever the VISA logo is displayed. For the Bank gift voucher, the recipient needs to deposit the Bank 
gift voucher in his/her bank account first before he/she can make use of the value printed on the gift voucher. 

5. Is the Gift Card a credit card?
A: No. The Gift Card is a prepaid VISA card with a minimum prepaid value of HK$100 but subject to a maximum prepaid 
value of HK$5,000.The Gift Card is applicable to electronic transactions for retail purchases only but does not allow any 
cash advance or ATM access. No credit limit will be provided.

6. How can I activate the Gift Card?
A: You can activate the Gift Card by simply signing at the back of the Gift Card before use. The Gift Card can be used at 
any merchant shops wherever the VISA logo is displayed and that accept VISA card for payment with effect from the day 
following the day on which you purchased the Gift Card. 

7. Can I make a purchase for more than the amount remaining on the Gift Card?
A: No. The Bank at which the Gift Card is issued will maintain an account for each Gift Card issued and the balance in the 
account will be reduced after each purchase in accordance with the value of each transaction. The transaction will be 
declined if the prepaid value designated to the Gift Card has been fully used up or the remaining balance in the account is 
not enough to cover the value of the transaction. Remaining balance cannot be refunded. 

8. Can I request for refund or increase the prepaid value after the Gift Card is issued?
A: No. You cannot request for any refund or increase the prepaid value once the prepaid value is credited to the account 
on the date the Gift Card is issued. 

9. Is the Gift Card applicable for cash advances or to the VISA Express Payment Services?
A: No. The Gift Card cannot be used for cash advances, transactions processed by manually imprinted sales slips, mail 
orders, phone orders, autopay, online orders or bill payments, transactions in casinos, on aeroplanes or on ocean liners, 
transactions at any local or overseas ATMs and for any VISA Express Payment services or such other transactions 
and/or at such other places or terminals which the Bank may from time to time publish (e.g. transaction made in cinema, 
car park, fast food outlets). 

10. How can I check the balance on the Gift Card?
A: You can check the balance of the Gift Card at the branch or any sub-branches of the Bank or by calling our Customer 
Services Hotline at (852) 22 699 699 or via the Bank website (www.bankcomm.com.hk) or through such other means 
deemed appropriate by the Bank .

11. What happens when I have spent all the value on the Gift Card or the expiry date of the Gift Card has lapsed?
A: Once the prepaid value of the Gift Card depleted or the expiry date printed on the Gift Card has lapsed, the Gift Card 
will become invalid for any purchases. You are not required to return the Gift Card to the Bank and may keep the specially 
designed Gift Card as a souvenir. The expiry date of the Gift Card is imprinted on the Gift Card under"VALID THRU", the 
first 2 digit is Month, and the last 2-digit is Year.

12. Can I get a replacement card if the Gift Card is lost or malfunctioned?
A: If the Gift Card is lost, the Bank will not replace the Gift Card or refund any of the prepaid value of the Gift Card. If the 
Gift Card has malfunctioned at any time before the Expire Date due to reasons other than the fault of the Cardholder, the 
Cardholder may choose either to request for a replacement free of charge or to cancel the defective Gift Card and obtain 
full refund of the remaining unused Prepaid Value in the Account and the deposit (if any) of the defective Gift Card. In 
case the Cardholder chooses to request for a replacement, the Cardholder should return the defective Gift Card to the 
Bank and the Bank will replace a new Gift Card to the Cardholder with such remaining unused Prepaid Value in the 
Account for use till the Expiry Date. 
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