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Statements  Application/Amendment Form 
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TO� BANK OF COMMUNICATIONS CO., LTD. HONG KONG BRANCH Date�   

������ Please complete in BLOCK LETTERS   

 
�	
� 

�
 

English 

Name of Customer �
 
Chinese 

�����/��/�������/�� 
HKID/Passport/B.R.C. No./Others 

 

��( )/�!"#$%&'�(()*+,
)#-./  0123456  01789:;<=>?@A/B89:CD;<>?@(E�
8=>?@) A/BFGH1IJKLMKNK�:OA /BFGH1HPQRLMKNK�:O(E�8NK�:O@)S��( ) /�
!"234TUAVW=>?A/BNK�:OXYZ�O[S��( ) /�!"\.]^9:CD;<A/BLMK;<_$7;<#
/  01`�/ab�$;<S�cdefMgh7ijkl=>?A/BNK�:Ome*7ijnoXYpS 
I/We, the undersigned, whose particulars are set out above, confirm my/our agreement to be bound by your Bank's "General Terms and 
Conditions for Banking Services" and/or "Terms and Conditions for General Investment Services" (collectively the "Terms") and/or “Bank of 
Communications Pacific Credit Card Cardholder Agreement” and/or “Bank of Communications China Union Pay Dual Currency Credit 
Card Cardholder Agreement” (collectively the "Cardholder Agreement"),  a copy of which we have received, read and understood.  I/We hereby 
wish to apply/amend the following service to your Bank in relation to the service(s) under General Investment Services and/or Credit Card 
Services.  Definitions and/or capitalized terms used herein shall have the same meanings as defined in the Terms and / or Cardholder Agreement. 
 

��( ) /�!"^l  01qrs89:;<=tu@B89:CD;<=tu@B89:;<A9:CD;<=tu@B89:;
<AvwVx;<=tu@BNK�:O/  01eyzs{|D}~n{|�b#��( ) /�!"��kr�G�  01S 
I/We undertake to advise your Bank immediately of any changes in the particulars furnished by me/us in connection with the "Agreement for 
General Banking Services" or "Agreement for General Investment Services" or "Agreement for General Banking Services and General Investment 
Services" or "Agreement for General Banking Services and Electronic Finance Services" or Cardholder Agreement . 
 
� ������  Mailing Instruction for Bank Statements  
 �+��7 � m�, "�"   Please put "�" in � where applicable 

5��� Mailing Instruction 
�vw�� ����� 

���	 
Statement Types 

Electronic copies only Physical copies only 

��� 
Securities Statement 

� � 

LMK�� 

Credit Card Statement 
� � 

v��� (~��vw��) 
Email Address (if electronic copies are
chosen) 

 

��v��� 

Mobile Phone No. 
 ��h��� 

SMS Language Selection 

� �
 Chinese 
� �
 English 

 
���������������� Ri sks  Di sc l o sures  
��( ) /�!"��A�Z�$���  
I/We understand and accept the following risks: 
(a) ��( ) /�!"� ¡��7v¢£¡ (Internet Explorer 6.0 B Firefox 3.0 B�,#B{|H1¤¥¦i7§¨©ª�) «¬­��®

¯,H1#Ayz«¦i°±v���#²³fM�¨vw��;<S  
Appropriate computer equipment and software, internet access (Internet Explorer 6.0 or Firefox 3.0 or above or any browser version as may from 
time to time be specified by the Bank) and a specific email address provided and designated by me/us are required for using the E-Statement 
Service. 

(b) ´P¯Av�;<³µ¶A·¸D�¹º��A»¼�½S  
Internet and email services may be subject to certain Information Technology risks and disruption. 

(c) ��( ) /�!"B¾¿ÀÁÂM²³fM�¨vw��;<S  
I/We may incur additional costs for using the E-Statement Service. 

(d) v�kÃÄ��( ) /�!"ÅG�FÆ
­4,*ÇH1¯,H17È°ÉÊ#Ë��( ) /�!"ÌiÍÎÏ��( ) /�!"+H
1��7v����5�nÐG�S  
Email will be my/our only notice that Bank Statements have been posted on the Bank’s website, and I/we should check my/our designated email 
address regularly for such notice. 

(e) ��( ) /�!"~ÑÒÓ5�vw��#�Ô�H17:VÕÖ×ØÙÚG�S  
Revocation of consent to the provision of Bank Statements by access through the Bank’s website will be subject to the giving of such advance 
notice by me/us as the Bank may reasonably require. 

(f) ��( ) /�!"~Õ�Û¤³ÜÝÞH1¯ß�¨A$*7{|FÆ
­7à��#B���:VÂMS 
I/We may be required to pay a reasonable charge for obtaining a hard copy of any Bank Statement that is no longer available for 
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access and downloading through the Bank’s website. 
(g) ��(�) /������	
��
��������� 

I/We may be required to pay a fee if I/we choose to receive physical copies of the Bank Statements. 
 
���������������� Notes for Attention 
��(�) /������������ !"#$%&'( 
I/We have carefully read, clearly understood and confirm the following matters: 
 
(a) )��������	
�	
�
��������������������������� !"��#$

(User  Name)�%&'()*��+  
Prior to the change of a mailing instruction for the Bank Statements, I/we shall first link my/our Securities or Credit Card Account to the Internet 
Banking Account and register the User Name in order to make the related change.   

(b) ,
�	
�
��-�.��(�) /���.*+�/)0��.���������������+1��(�) /��
�)2���������3�����456��(�) /���,
78	
9�:��3	
;<=>?@�AB�
�(�) /����1��(�) /���)2���������3������456��(�) /���,
78	
9�:
��3	
&CDE.����FG� 
The selected type of statement mailing Instruction for Bank Statements shall apply to all of my/our Securities or Credit Card Accounts with the 
Bank which have been linked to the Internet Banking Account.  If I/we have any Securities Account which has not been linked to the Internet 
Banking Account, even after my/our selection of electronic statements, the statements of such Securities Account will still be delivered to me/us by 
post. If I/we have any Credit Card Account which has not been linked to the Internet Banking Account, even after my/our selection of electronic 
statements, the statements of such Credit Card Account will not be able to be accessed in Internet banking. 

(c) ��HIJKLI2C.�MNOP��78	
Q�����R>?	
STUVW��(�) /���+  
If the Bank fails to upload an electronic statement to Internet Banking within the prescribed time for any reason, a printed version of the statement 
will be sent to me/us by post. 

(d) ��(�) /���&XYZ,[6�78	
���	
� \]�����^���JK_� /`�ab�c	
�

�����d)*�c��3e�fg+  
I/we may select to use electronic statements or physical statements as is necessary, and may update a statement mailing instruction through Internet 
Banking, or any of your branches/sub-branches free of charge. 

(e) ��(�) /���hijklmJKn$op��q78	
rstdZu��(�) /���=7>av��wxyz{�
Zu���hij<|��(�) /���ab:}Zu+  
I/we shall never response to a request purportedly from the "E-Statement Service" of the Bank to provide my/our account and security information 
by email, as the Bank will never make such a request upon me/us. 

(f) ��(�) /���jk q̂78	
t3~�	��av���w��z{+/)�����3~�	���v�����

������(�) /���3��w��z{+  
I/we shall not provide my/our account and personal information on screen following a website hyperlink from an "e-statement".  All website 
hyperlinks authorized by the Bank shall be for reference only, and shall not require the inputting of my/our account and personal information. 

(g) V�(}) /�������HV�(}) /���0���M7>���k^��&��NOP������+  
I/We am/are advised to inform the Bank as soon as practicable upon a change in my/our designated email address. 

(h) V�(}) /�������^V�(}) /����Q����9�k���F��	
�=�x^��&���������JK��
w����+ 
I/We am/are advised to promptly review the Bank Statements posted on the Bank’s website upon receiving the Bank’s notice to ensure that any 
errors are detected and reported to the Bank as soon as practicable. 

(i) V�(}) /�������V�(}) /���k,-./
�)��(�) /����01.2,-345�67*+
�167��$8
9:;<+ 
I/We am/are advised to save an electronic copy in my/our own computer storage or print a hard copy of the Bank Statement for future reference. 
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Signed by the Customer or Authorized Signatory(ies) 
 
 
 
 
 
  
 (=$*+>?@1ABCDAE Please use the signature(s) filed with the Bank)  
 
FOR BANK USE ONLY: 
Received Date: Effective Date: 

Remarks: 
 
 

Manager Checker(s) Maker(s) S.V. / Witness 
 
 
 
 
 

   

 


