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Cardholder Agreement for the Bank of Communications China UnionPay Gift Card (“Agreement”)

China UnionPay Gift Card (as defined below) is issued by the Bank (as defined below) on the following terms and conditions. By using the
China UnionPay Git Card, the Cardholder (as defined below) wil be deemed to have accepted and bound by all the terms and conditions
contained in this Agreement.
1. Definitions
1.1 Unless the context otherwise requires, the following i hall have ings in this
"Account” means each individual account malnta\ned by the Bank relating to the relevant Gift Card and identified bythe card
numbers as shown on the Gift Card;
"Charges" means the amount of money and other payment payable under each Transaction;
“the Bank" means Bank of Communications Co., Ltd. Hong Kong Branch
"Cardholder" means the holder of the Gift Card;
"Expiry Date" means the expiry date of the Gift Card printed on the Gift Card;
"Hong Kong" means the Hong Kong Special Administrative Reg»on ofthe Peoples Republic of China;
"Gift Card " rd issued by the Bank subject ditions of this Agreement, and designated with a Prepaid Value;
"Overseas Transaction" means any Transaction in a currency other than Hong Kong dollars;
"Percentage” means the percentage(s) prescribed and published by the Bank from time to time in accordance with Clause 9.2 for the
purposes of Clauses 4.4 and subject to adjustment in circumstances deemed necessary by the Bank;
"Prepaid Value" means the amount credited to the Account upon issue of a Gift Card desig witha i and
"Transaction™ means and limited to the electronic transaction wherein the purchase of goods and/or services is effected by the use of the:
Gift Card through the Point-of-Sales Temminal of a merchant shop that accepts China Unionpay cards for payment purpose or any other
device approved by the Bank from time to ime, but “Transaction”  shall exclude cash advances, transactions processed by manually
imprinted sales slips, mail orders, phone orders, autopay, online orders or bill payments, transactions in casinos or on aeroplanes or ocean
liners, transactions at local or overseas ATMs or such other transactions and/or at such other places or terminals which the Bank may from
time to time exclude.
1.2 Unless the context requires otherwise, the singular includes the plural and vice versa and words i ing a gender includ gender.
2. The Gift Card
2.1 The Prepaid Value shall be of a minimum amount of HK$100 but subject to a maximum amount of HK$5,000, or in such amount which
the Bank may from time to time determine and specify in the relevant promotional materials of the Bank. The Prepaid Value shall be fixed
atthe time of the issue of the Gift Card. At no time will any additional amount be credited to the Account after the Gift Card is issued.
22 The Gift Card is not transferable after the Cardholder has signed on the Gift Card.
2.3 The Prepaid Value is not stored in any way, electronically, magnetically, optically or otherwise, on the Gift Card. The Prepaid Value is kept
inthe Account. The Prepaid Value kept in the Account is not a payment of deposit o the Bank.
24 After each Transaction, the Bank will debit the Charges to the Account. The Account cannot be credited with any addtional amount after
the Prepaid Value in the Account has been fully debited.
3. Prepaid Value and handling fee
To purchase a Git Card, the Cardholder shall pay to the Bank a Prepaid Value comesponding to the amount designated in the Gift Card and a
non-refundable handiing fee of such amount as may from time to time be notified to the Cardholder or specified in the relevant promotional
materials of the Bank.
4. Use of the Gift Card
4.1 The Gift Card may only be purchased and used by a Cardholder who has attained the age of 16 or above or such other minimum age
which the Bank may from time to ime determine.
4.2 The Gift Card can only be used at those terminals which acoept China UnionPay as a form of payment or at such other terminals which the
Bank may from time to ime publish for Transactions which are not prohibited by the Bank.
43 Subject to these terms and conditions of this Agreement, all Prepaid Value in the Account cannot be refunded. Onceihe Exp|ry
Date has lapsed, the Gift Card can no longer be used of Prepaid Value in the will not be refu
44 Subject always to Clause 4.5, whenever a Cardholder pays in excess of the Charges ( “Extra Sum” ) authorized by the Bank in a
Transaction, the Bank is entitied to charge to the Account at any time the Charges, and at its discretion withhold in the Account a sum
equals to a Percentage of the Charges. The Bank shall after being notified of the amount of the Extra Sum debit the Chalges to the

Account and apply the withheld sum to settle the Extra Sum, ereafter any 1 the Account.
45 If the Prepaid Value in the Account is insufiicient to pay the Charges or any Extra Sum the Bank may dedlne to authorize the relevant
Transaction.

46 The balance of the Account or

5. Overseas Transactions

51 Charges in an Overseas Transacﬁon will be converted into Hong Kong dollars at such exchange rate as shall be determined by

China subjectto Clause 52, g i
52 Sub;emnCIause45 meBank;sermedmdemmmeAmountmanOverseas tion the Charges which
dollars atan exchange rate the Bankin its ordinary course of business.

6. Loss and unauthorized transactions

Name of the Cardholder will not be printed on the Gift Card and the Gift Card is in the nature similar to cash. Notwithstanding Clause

22, if the Gift Card is lost or has been used without the authority of the Cardholder and/or the person who pays for the same, the
p & Card . inthe A be).

y repaid be).

‘the Transactions can be obtai 1 chanr i may|

rted info Hong

7. Replacement Card
71 Ifthe Gift Card has malfunctioned at any time before the Expire Date due to reasons other than the fautt of the Cardholder, the Cardholder
may cf ither to request for a free of charge or to cancel the defective Gift Card and obtain full refund of the remaining unused
Prepaid Value in the Account and the depostt (if any) of the defective Gift Card. In case the Cardholder chooses to request for a replacement,
the Cardholder should retum the defective Gift Card to the Bank and the Bank wil replace a new Gift Card to the Cardholder with such
remaining unused Prepaid Value in the Account for use tillthe Expiry Date...

7.2 In case the Cardholder does not agree to any significant change of the terms and conditions of this Agreement pursuant to Clause 9, the
Cardholder shall within 30 days after the announcement of such change be entitled to cancel the Gift Card and obtain full refund of the remaining
unused Prepaid Value in the Account and the deposit (if any) of the unexpired Gift Card.

8. { ip between the and the C

ifthe

8.1 The Bank shall not be liable or to an intended o reft pt the Gift Card.
82 The Cardholder shall handle aII dlsputes in relahon to any Transactmn directly with the relewnt mercham. Under no
shall the Bank held toany disp lation to any

9. Amendments and Notifications

9.1 The Bank may atits discretion change any of these terms and conditions with effect after such reasonable prior notice as determined by
the Bank by publishing such changes in the website: www.bankcomm.com.hk or through such other means deemed appropriate by the
Bank provided that where the change affects fees and charges and the liabiliies or obligations of the Cardholder, such change wil not take
effect unti 30 days after itis published. This clause does not apply to changes beyond the Bank's control.

9.2 The Bank may from time to time publish all latest information relating to the Gift Card (including the Percentage and any other information
which itis obliged to publish under these terms and conditions) via its website: www.bankcomm.com.hk.

10. Exclusion of Liability

The Bank shall not be liable for any loss or damage whatsoever or howsoever arising relating to the Gift Card except where it is

caused by the negligence or wilful default of the Bank.

11. Law and jurisdiction

This Agreement is govemed by and shall be construed in accordance with the laws of Hong Kong and the Cardholder hereby imevocably

agrees to submit to the non-exclusive jurisdiction of the Hong Kong courts.

12. Miscellaneous

121 If at any time any of these terms and conditions becomes illegal, invalid or unenforceable in any respect, the remaining provisions hereof
shallin no way be affected or impaired thereby.

12.2 No failure to act, omission or delay by the Bank to exercise or enforce any right under these tems and conditions shall operate as a waiver
of such right, nor shall any single, partial or defective exercise of any right prevent any other or further exercise of it o the exercise of any
otherright

123 Ifthere is any conflict or i
prevail.

between the Chi d the English version of these ditions, the English hall
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General Frequently Asked Questions of
the China UnionPay Gift Card (“Gift Card”)

1. How does the Gift Card work?

A: Cardholder can use the Gift Card for retail purchases just like a regular China UnionPay card, up to the prepaid value
designated to the Gift Card when it is issued. This Gift Card is the first signature-base China UnionPay Gift Card in the world,
cardholder needs to sign the signature stripe on the card back to make the card valid. Cardholder only needs to sign the
sales slip to confirm the transaction. If being requested for password, cardholder could press the “Confirm”  button on the
key pad. The use of Gift Card shall be subject to the terms and conditions of the Cardholder Agreement for the Bank of
Communications China UnionPay Gift Card.

2. Is there any approval procedure required for Gift Card?
A: No. The Gift Card can be purchased at the branch or any sub-branches of Bank of Communications Co., Ltd. Hong Kong
Branch ("the Bank").

3. Is there any age requirement on the Gift Card cardholder?
A: Yes. The cardholder of the Gift Card must be aged 16 or above.

4. What makes the Gift Card different from other Store or Bank gift voucher?

A: The Gift Card can be used at any merchant shops that accept China UnionPay cards for payment purpose. Unlike a
department store gift voucher, which limits your purchases only at the designated department store, you can use the Gift
Card at any merchant shops wherever the UnionPay logo is displayed. For the Bank gift voucher, the recipient needs to
deposit the Bank gift voucher in his/her bank account first before he/she can make use of the value printed on the gift
voucher.

5.Is the Gift Card a credit card?

A: No. The Gift Card is a prepaid China UnionPay card with a minimum prepaid value of HK$100 but subject to a maximum
prepaid value of HK$5,000.The Gift Card is applicable to electronic transactions for retail purchases only but does not allow
any cash advance or ATM access. No credit limit will be provided.

6. How can | activate the Gift Card?

A: You can activate the Gift Card by simply signing at the back of the Gift Card before use. The Gift Card can be used at any
merchant shops wherever the UnionPay logo is displayed and that accept China UnionPay card for payment with effect on
the day following the day on which you purchased the Gift Card.

7. Can | make a purchase for more than the amount remaining on the Gift Card?

A: No. The Bank at which the Gift Card is issued will maintain an account for each Gift Card issued and the balance in the
account will be reduced after each purchase in accordance with the value of each transaction. The transaction will be
declined if the prepaid value designated to the Gift Card has been fully used up or the remaining balance in the account is
not enough to cover the value of the transaction. Remaining balance cannot be refunded.

8. Can | request for refund or increase the prepaid value after the Gift Card is issued?
A: No. You cannot request for any refund or increase the prepaid value once the prepaid value is credited to the account on
the date the Gift Card is issued.

9. Is the Gift Card applicable for cash advances or is there any transaction types limitation?

A: No. The Gift Card cannot be used for cash advances, transactions processed by manually imprinted sales slips, mail
orders, phone orders, autopay, online orders or bill payments, transactions in casinos, on aeroplanes or on ocean liners,
transactions at any local or overseas ATMs or such other transactions and/or at such other places or terminals which the
Bank may from time to time publish (e.g. transaction made in cinema, car park, fast food outlets).

10. How can | check the balance on the Gift Card?
A: You can check the balance of the Gift Card at the branch or any sub-branches of the Bank or by calling our Customer
Services Hotline at (852) 22 699 699.

11. What happens when | have spent all the value on the Gift Card or the expiry date of the Gift Card has lapsed?

A: Once the prepaid value of the Gift Card depleted or the expiry date printed on the Gift Card has lapsed, the Gift Card will
become invalid for any purchases. You are not required to retum the Gift Card to the Bank and may keep the specially
designed Gift Card as a souvenir. The expiry date of the Gift Card is imprinted on the Gift Card under "VALID THRU", the
first 2 digit is Month, and the last 2-digit is Year.

12. Can | get a replacement card if the Gift Card is lost or malfunctioned?

A: If the Gift Card is lost, the Bank will not replace the Gift Card or refund any of the prepaid value of the Gift Card. If the Gift
Card has malfunctioned at any time before the Expire Date due to reasons other than the fault of the Cardholder, the
Cardholder may choose either to request for a replacement free of charge or to cancel the defective Gift Card and obtain full
refund of the remaining unused Prepaid Value in the Account and the deposit (if any) of the defective Gift Card. In case the
Cardholder chooses to request for a replacement, the Cardholder should retum the defective Gift Card to the Bank and the
Bank will replace a new Gift Card to the Cardholder with such remaining unused Prepaid Value in the Account for use till the
Expiry Date.

Bank of Communications Co., Ltd. Hong Kong Branch (Incorporated in the People ’s Republic of China)
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