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Octopus Automatic Add Value Agreement E "I

1. This Agreement s effective from 3 November 2008
Introduction
This Automatic Add Value Agroement s a contract batwsen you, the user of our Automatic Add Valus Savice (whether a5 an Octopus Holder or as an ARVS Account
Holder), and us, Octopus Cards Limited, the issuer of the Octopus card or product (‘product” means a consumer item incorporating our technology such as walch, phone
Gover, eyring 61 which we wil rfer 1 a OGiopuS below, i 10Spectof e us of Gur A rarTate Add VAh Soricn.
3. This Agreement explains our obligations to you and yours to us when applying for and using our Automatic Add Value Service.
Definitions and Genera Provisions
There are a few terms we used in this Agreement that we should explain:
“AAVS Account” means the account to which your Automatic Add Value Service is linked, as defined or specified in the relevant Application Form or such other account as
nolified to s by the Financial institution or by the AAVS Account Holder from time to time; “AAVS Account Holder” means the holder(s) of the AAVS Account; “Application
‘orm” means an application for the Automatic Add Value Service whether this is (i) an Octopus Automatic Add Value Service Application Form, (i) a Personalised Octopus
Applicaton Form or (i) any cther form containing an appication fo tis sorvice; “Automatc Add Value ;
{;add a certain amount of value (as determined by Us from time {o time) to the Octopus f the value stored in the Octopus has reached a certain
minimun lovel as determined by us from time to tima; Authorsed Senice Centr” is an anly that we have authorised to sarvice an Octopus on our bahal; Bank Issued
Octopus” means a card or product with Octopus funciion issued by a bank or financial services company authorised by us and subject to the terms and conditions of the
cardholder agreement of that |ssmnq Dank or financial services company; “Conditons ofIssu” means the Conaons of oo Octopus published by us as amended from
time 1o time: “Deposit” means the deposit paid as security for the Octopus as described in the Conditions of Issue; “Financial Insttution” means the company that manages
the ARYS Account usually s bank or credit car 16 company: Octopus” has the meating as defined n e Condions of ssue; “Octopus Holder: means a user of an Octopus
Who may bo an AVS nt Holder or hisiher family and friend(s) Who have appiled 1o Ink their OLiopUS 10 116 AAVS A ni System” means the
Saand Syston maialnge a0t opere e ACaunT aeane oy bark Secsurt Spetihed by vt o the Finandal Togmunon o At 13 ervicy
e OrganalonS PaTIGOAING I Ih6 CXLopUe Payient System whoss Goods and SOTvices May b Pavlor IUEh he EOPS,and Vatig' moans he SIEGIONE vaise
recognised by the Octopus Payment System.
In the event that the AAVS Account Holder and the Octopus Holder are different persons, the AAVS Account Holder and the Octopus Holder shall be jointly and severally
lable o us under this Agreemem Including out without fmittion n respect of all alue added to the Octopus by the Automatic Add Value Service, unless the Getopus
Holder s a minar or ctherwise dods nt nave fullegalca

8. ler a¢ be boun the Conditions cﬂ Issue If there is any conflict between this Agreement and the Conditions of Issue, this Agreement shall prevail.

7. The Chinese 'ranslaﬂon cf (ms ‘Agreement is provided for reference only. In case of any discrepancy between the English version and the Chinese translation, the
English version shall pre:

‘Automatic Add Value servlce

8. We shallbo entild to charge  fee 0 the ARVS Account Holder and the Octopus Holder or applicaton ofthe Automatic Add Value Services n respect of thir Octopus
The fee will be determined and announced by us !mm time to time

9. The Automatic Add Value Service is available to any Octopus Ho\d ler over a minimum age which we WI” announce from time to time. However, in exceptional cases, we
Taserio 1 11 1 10100 any SBDICAOn 1o 1 AULLMaU A ValLe Senics WIhOU Gring ay 153601

10. Ths Oc(opus Holder must not transfer his/her Octopus to another person once the Automatic Add Value SQNID@ has been applied for and has not been cancelled in respect

11, Ondar i Srcumstances, we willmake reasonable ofort o ensure that the Automatic Add Value Service s operating, but we cannot guarantee that this will always be

as it depends on the Financial Instiutons' and Service Providers” own systems and operations as well as network, electical, clmatic and other concitions or
circumstances which are beyond ou

12. We reserve the rght o cancel or suspend your Automatic Add Value Service without specifing th reasons, but we wil ake reasonable seps o minimise any inconvenience

10 you.
13. Ve all b i at our sole discefion to it the amount of value that may bo addad f the Octopus by the Automatic Add Value Servica i any single dayor during any
period.
14, W shal take reasonabie steps o ensure hat our records o e ransactions rlating o the Octopus ae trus and agcurate, Out records shall be conclusive evidence ofthe
value added to the Octopus by means of the Automatic Add Value Service and of any amounts due from the AAVS Account Holder and the Octopus Holder 1o us except for
any manifest o on our part
Direct Debit
18- Forny vakus a1 o Otopusy maan f the Automaic A Valus Serio, the sam smortn Hong Kong Gollarsshallbs i trom s AAVS Account Holdatsrd
the Octopus Holder to us imme
16. We shall be eniled to insiuct the Fmanclal Instution diectly o trough any financial institton appointed by us o ransfr rar e AAVS Account to Our Account the
of money stated by us to e AAVS Account Holder and the Octopus Holder to us at any time, and the AAVS Account Holder shall authorise the
Bt Ingutin  combly wih such maracione.
17. We shall not be llabi for any fees or charges thal the Financial Institton may impose on the AAVS Account Holder and the same shal be bore by the AAVS Accourt

. the AAVS Account to enable the

13. AA 'S Account Holder and the Octopus Holder shall ensure that there are aly
FinancialInstiuton {0 comply with he instructins from us In 165pect of the AAVS Acco

We reserve the right to charge the AAVS Account Holder and the Octopus Holder a rsasonab\e fee for providing the Automatic Add Value Service.

Dishonoured Instructions

20.1t the Financil Inituion ais 1o compy with our insiructions i relation 0 the AAVS Account becauss there are nsufficint unds i, or credit fciles available upon, the

funds in, or credit il P

1 ) o KAV Ashoun D and i Octopus Holder shall on demand repay any amount due from the AAVS Account Holder and the Octopus Holder 1 us; and (0) w
shall be aniiea. 5 Gharde the ARV Aceoun! HolGe! and the Geiopus HOG a 1e35naBle admimaaton 166 &nd 1 Appy 16 ramAINTY valug 1 16 OCpUs,  any. i or

rds payment o any amount of money dus ffom the AAVS Account Holdar and Ihe Octopus Hoider to us (including the acminisuation fee).

21, ine value n the Octopus is insuficient o pay the amount of money du rom the ccount Holder and the Octopus Holder to us, we shall be entitied to immediately
Gancel 16 Gclopus and he AutoMatic Add Valus Serice and orih (e Deposit, f appicable, wihout notce fo e AAVS Account Holder ot the Octopus Holder.

Cancellaion of the Automatic Add Value Service

-ount Holder and the Octopus Holder (other than a holder of a Bank Issued Octopus who should refer to Clause 22A below) may apply for the cancellation of

the Automatio Add Value Service by contacting us or the Financial Institution. If accepted, we will then instruct the AAVS Account Holder and the Octopus Holder to present

any of the designated Authorised Service Centres for the disabling of the Automatic Add Value Service on the Octopus.  The cancellation will be effective
opus Hong crsabiod a e dosignated Auorised Sonice Cenire

224 you hold a Bk lssied OGIopuS, SUDIEC o e erMs of he cardiolder agreement betwee you and the fssuing bari or financial services company, you o the ssuin
fank or financial services company may requsst for cancllation of your Bank Issusd Octopus. Onca notled by the fssuing bark or fiancial sarvices company, we wil
cancel the Automatic Add Value Service on the Bank Issued Octopus.

23. T ARVS Acsount Holder and the Octopus Holder shal bo lisble for all amounts due to us through the use of the Automatio Add Value Servics on o befors the effective
cancellation of such Automatic Add Value Service. We shall be entitied, before andlor atter the effective cancellation of the Automatic Add Value Service of an Octopus, to
it the FnancialInsinaion ciecty O Brough any (mancil snatch appolnied by s 0 ransier o the ARV ACCoUN to Ot Accaul any amoumt of money 206 1o
us as a result of the Automatic Add Value Service transactions carried out before the effective cancellation of such Automatic Add Value Servic

24. We reserve the right to charge the AAVS Account Holder and the Octopus Holder a reasonable administration fee for the cancellation of the Automatic Add Value Service.

Indemnity

25. The AAVS Account Holder and the Octopus Holder agree to indomrify us againstall actons, procesdings, lablfis, claims, loss, damages, and reasonable cosls and
‘expenses which may be taken against us or which we may suffer, sustain or incur (as the case may be) howsoever arising out of or in connection with any instructions given
537U 1o 1 Financia Insttuton i respect of e AAVS Account unless the same wers caused by any manieet error on our part

Risks and Liabilities

26 If, except for any manifest error on our part, the Financial Institution transfers from the AAVS Account to Our Account an amount greater than the actual amount due from

the AAVS Account Holder and the Octopus Holder 0 us, we shall not be liable for any loss or damage arising therefrom. Subject to Clause 41 below, we shall only be liable

to refund the excess amount to

Subject to Clause 26 above, we shall not be fiable for any act, conduct, omission or negligence of the Financial Insttution or its employees or agents unless the same is

donbor omited (o be done n accordance Wi the specifc | lnslruchons from us,

We shall be entitled to take such action as we think fit for rpose of enforcing or exercising our rights under this Agreement, and the AAVS Account Holder and the

ot Balger Shall b 16 10 domithy s n ol fo Bl raSmamo Costs e exponeca meumrad By s m reapoct o any aush Bdtions NG Al 1oasanasie oga

chargos and exponsos.

)
83

enforcing or exereising our rights under his Agreement and, except i the oass of bt colletion
he is done or omitted

o
agennles ehalinot be lable or ¢ responslb e for
in accordance with the specific instructions from us.
o ena be anticd o assign or oherwse ransierany dbis dus (0 us fram the AAVS Account Holdar and he Octopus Holder toany persons o companies (‘Assignees.
and provided that we comply with all applicable laws, regulations and codes of praciice in respect of such assignment(s) in force at the time of the assignment(s), we shall
ot be iable for actions taken by such Assignees.
Lost Octoy
31 Allusers of the Auiomalic Add Valus Service o provided wih the lost Octopus serice If e Octopus Holder osgs the Octopus orf he Ociopus has been siolen hefshe
1 Ociopus s 2 Bank ssued Ociopus, ould contact the issuing bank or financial services company. We wi
1o of time (Notiication Period’) Olowing rece\pt of the loss report
byws fromtme o me, Gne cancelaon of e Oclopus s efecte i cannotbe eversed Thislost Oclopus senvcg wilpofectthe AAVS Accaunt Holder and the Octopus
o

o o, Conguce e o

"
8

32. If the Octopus is cancell ove, w wil refund to the Octopus Hoider the Daposi it appicable,and the remaining valus, f any, on
tecorded iy the Octopus Payment Sysiem at the-end of the Notlication Period. e may charge i
announced by us fro ime 1 s, fof providing tns 0st Octopus service. Tha 1a6 will b Geducied rom the refund of the remaining value o the Ociopus,  any,or payable
by the Octopus Holder.

Personal Data

Notice (this *Notice") relating to the Personal Data (Privacy) Ordinance (the *Ordinance’)

Itis necessary for each of the AAVS Account Holder and the Octopus Holder to provide hiser personal data to us from time to time in connection with obtaining or

continuing 1o Use the Automatic Add Value Service.

34. I the AAVS Account Hoider andior the Octopus Holder is unable or unwiling o provide such correot data, we may be unable o provide the AAVS Account Holdertand or
the Octopus Holder with the Automatic Add Value Serv

35, Each of tne AAVS Accot Holder and the Ociopus Ho\der agrees that his / her personal data provided to us relating to the application for and the use of the Automatic Add

alue Service may be used for the following purposes

(@) procsssing the applcation for the Automatic Add Value Service: (o) colecting money due from the AAVS Account Holder and the Octopus Holder, whether from the

Accountorotherwise; (o) verltying any financial, credit and other information and records relating to the AAVS Account Holder and the Octopus Holder; (d) enforcing
and sxemsmg our rights under this Agreement; (e) the normal management, operation and maintenance of the Octopus Payment System, including audit; f) designing new
orimproving existng servioes provided by us, Gur subsiciares and our affiaies (inat s, any other sty which il o ndecty conrolsus, s ortrolied by s, or i under

mmon control with us) for customers' use; (g) atkeling of goods and/or services by us,our subsidaries, our afifates orany of our sele cted business partners. We, our
subsidiaries, our affiliates or any of our selected busi Inthe Ordinance) to enable s to bettr undersiand

Shaaratcs o s ARVS.ALcaurt Boldor andor 1o Geiopus Hae: vide other services better tailored 1o their needs (such as offering special birthda

promtons to them),to assistus n selecting goods and servies that are HKer 10 bo of nerest 0 the AAVS Account Holder andlor the Gctopus Holder ar\d 10 establis

v they alrsady have a relationship with our selected business pariars; (n) unication by s to the \ccount Holder and/or the Octopus Holder: (i)

eatgation of o a Suspicious iransactions and T or Serv Setonton o crimes (3 4

(125 & source of inormation anct data for ansport and other services i general; and (m) ciher reated purposes.

36. Data held by us relating to the AAVS Account Holder/Octopus Holder is kept confidential by us, but each of the AAVS Account Holder and Octopus Holder agrees that for
the purposes set out I Clause 35 above, we may transfe or disciose such information o' the following parties (whether witin or outside the Hong Kong Special
Adminisirative Region (‘Hong
{a) any elevant Sanice Providers-under a duty of confidentalty 10 us; (6) any agent, contractor ot tird pary servis provder (under a duly of confidentialty to us) who
provides adminisirative,telecommunicalions, compuer, payment.d the operation of our business (such as debt collection
agencies or ies): (c) any other by of including our subsidiaries, affiiates or business partners; and (d) any person
5 Whom we, our subsidianes, afliates of busmess pariners in (c) above, is under a binding obigation 1o make disciosure under the requirements of any law, rule and
Tegulaton. otiding those of Gountres outside of Hong Kong for GAta TANSIera o tose counties, but Such disciosurs il only be made under proper authory

7. Each of o AAVS Account Holder and the ctopus Holdet has the ight 1
(2) chock whether we hod dalla about he AAVS Account Holder/Octopus Holdar and to have accesslo that date (b) requireus to correct any data alaling to he AAVS

unt Holder/Octopus Holder which s naccurales o) ascertain our polies and practices i elaton 0 persoral data ied of the kind of personal data held

by us: and (0) fequest s not 10 Use the personal Gata Of the AAVS Account HOIGErOclopus Holder fo citect markeling purposes, which we wil cease o o at no cost 1o

the AAVS Account Holder/Octopus Holder.

38. We reserve the right to charge the AAVS Account Holder/Octopus Holder a reasonable fee for processing any request for access to hisher personal data.

39. Anyrequest foraosss o dala or orrection of dataorforiformaion regarding our polies and practces and ands of data el by us should be made in wring addressed to:

, Octopus Cards Limited, PO Box 38170, Hing Fat Street Post Office, Hong Kong.

1 you do not wani 10 receivs marketing materials fom us i he fuue, you ay i 1 us at e above aderess or call Octopus Customer Hotiie on 2266 2222.

40. Nothing in this Notice shall limit the rights of the AAVS Account Holder/Octopus Holder under the Ordinance.

Deductions by Mistak

41. Each of the AAVS Account Holder and the Octopus Holder must ensurs thal the AAVS Account Holder shal-

{a) keep himselihersei prompty informed of a ransactions rlating to unt, which will involve examining each statement issued by the Financial Institution
ot e Financial Intiution does o1 155u6 satements I 765pect of e ARVS AGcouNt, Jpaaling and examining (e passbook for the AAVS
Account requialy, unless hshe Has some other effective mezns of montoring ransactions on sich account; and (b) notfy us wihin 12 months of the day of any debitfom

the AAVS to Our Account i hlshe claims that we were not entiled to debit the rlevant amount from the AAVS Acco h period, neither the AA\

Acoount Folder nor the Ociopus Hoider shall maie any ciai that wa were not enified to debt he reiovant amoun from the AAVS Account unless () w ailed o exercise

reasonable skill and care in respect of any such debit; or (i) any such debit arose from any manifest erfor on our

Termination

42. This Agreement shall terminate when the Automatic Add Value Service is cancelled in accordance with Clauses 12, 21, 22 or 22A above, but such termination shall not
affect the rights and obligations of the parties accrued prior to the termination.

Changes to this Agreement

43. We may amend s Ageement rom tme l e, Wo shall nolfy the AAVS Account Halder and o Oclopus Holder by givng hem writen nolce of he change(s) or as
we shallatour absolute discreton determine, by publihing @ notice ofthe changel() n one Chinese and ane Engi wspaper, at least 30 days before suich
amendment is 1o take effect. We shall provide the AAVS Account Holder and the Octopus Homsv wl(h " Copy of the falest version of inis Agrecment Upon request. T lalest
version of this Agreement il also be available on our websic, Ihe Octopus Holder uses the iny amendment to this Agreement shall have taken effect, that
amancrent Shal e deemed 10 have bogh acespiod by 106 AAVS ACCoLM Hoiger andhs Scopos Hoder

Governing Law

44, This Octopus Automatic Add Value Agreement shall be governed by the laws of Hong Kong.

25 required by aw:






