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Bank of Communications Credit  Card Octopus Automatic Add Value 

Service(AAVS) Promotion Program 

 

Cardholder who successfully applies for Octopus Automatic Add Value Service (AAVS) 

and makes AAVS transactions during the promotional  period can enjoy below benefi ts:  

 

Benefit 1:  Application Offer for AAVS 

Cardholder who successfully applies for AAVS via our credit  card at f irst  t ime  can 

enjoy HK$20 cash rebates or 5,000 bonus points reward .  

 

Benefit 2:  Extra Welcome Gift for AAVS Application 

Upon successfully application of AAVS during promotion period,  cardholder can 

entit le  an extra fabulous “NICI Cup＂  (Original  Price HK$59) or “NICI Umbrella＂  

(Original Price HK$119).  

 

Customer Services Hotline:  22 699 699 
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Terms and Condit ions for Bank of  Communicat ions Credit  Card Octopus Automatic Add 

Value Service Promotion Program 

1.  Bank of  Communicat ions Credi t  Card Octopus Automatic  Add Value Service Promotion 
Program (“Promotion Program”)  is  appl icable  to  pr incipal  and supplementary 
cardholders  of  Bank of  Communicat ions Plat inum Credit  Card,  Pacif ic  Credit  Card,  
Go-Goal Credi t  Card and Co-branded Credi t  Card issued by Bank of  Communicat ions Co. ,  
Ltd .  Hong Kong Branch (“the Bank”) ,  and such other  cardholders  as  may be designated 
by the Bank from t ime to t ime ("Cardholder") .  

2 .  The Promotion Per iod of  the Promotion Program is  val id from 1 May 2010 to 31 August 
2010 (based on appl icat ion dates  of  AAVS) and both  dates  are  inclusive ("Promotion 
Per iod") .   

3 .  Cardholder  can earn HK$20 cash rebate  or  5,000 bonus points  for the f irst-t ime 
successful  appl icat ion of  AAVS via  our  credi t  card (based on each Octopus number) .   
Cash rebate or  bonus point  reward wil l  depends on the reward program of  the card type.  
Cash rebate  or  bonus point  wil l  be credi ted to  the pr incipal  credi t  card account  within 4  
weeks af ter  Cardholder  successful ly applies  for  AAVS.  

4.  Cardholder  can be ent i t led to  1 unit  of  “NICI Cup” or  “NICI Umbrel la” for  successful 
appl icat ion of  AAVS via our  credi t  card (based on each Octopus number)  dur ing the 
Promotion Period and can only be ent i t led to  the g if t  once for  each Octopus number.  

5 .  The gif t  redemption le t ter  of  “NICI Cup” or  “NICI Umbrel la” wil l  be mailed to pr incipal 
credi t  cardholder with in  6 weeks af ter  the  approval  of  AAVS appl icat ion.   Pr incipal  
credi t  cardholder  is  required to redeem the gif t  a t  the designated merchant out le ts .   
Lost ,  s to len or  damaged gif t  redemption le t ter  wil l  not  be re- issued.  

6 .  If  Cardholder  cancels  h is /her  AAVS within 6 months upon successful ly appl icat ion of  
AAVS dur ing the Promotion Period,  the Bank reserves the r ight  to  charge an 
administrat ive fee of  HK$100 f rom the pr incipal  cardholder 's  credi t  card account without 
pr ior  not ice .  

7 .  Any fraudulent  transact ions,  unauthor ized transact ions,  cancel led and refunded 
transact ions are  counted as  inval id t ransact ions and wil l  not  be el ig ible  for  Promotion 
Program. 

8.  The el ig ibi l i ty  of  AAVS transact ions wil l  be based on Bank’s  recorded t ransact ion date .  
9 .  The cash rebate  of  Promotion Program cannot be withdrawn as  cash and are 

non- transferable .  The cash rebate  is  val id  for  credi t  card spending only and inval id  for  
card  payment.  

10.  The Bank reserves the r ight  to  charge each Cardholder  an  administrat ive fee of  HK$600 
if  the Cardholder  redeems the gif t  or  get  the cash rebate/bonus point  rewards to  which 
he/she is  not  ent i t led,  makes dupl icate g if t  redemption,  uses inel ig ible  transact ions (as  
determined by the Bank) to  redeem his/her  g if t  or  get  the cash rebate/bonus point  rewards,  
or  commits  any fraud or  abuse in  relat ion to  Promotion Program.  The fee wil l  be  
debi ted  from pr incipal  card  account .  

11.  The offer  of  Promotion Program is  appl icable  only to  Cardholder  who maintains  good 
credi t  s ta tus  and whose pr incipal  credi t  card account is  val id  a t  the t ime of  gif t  
redemption and credi t ing cash rebate/bonus point .  

12.  The gif t  of  Promotion Program is  suppl ied by the merchant.  The Bank accepts  no l iabi l i ty  
for  any matters  re lat ing to  any such products  and/or  services provided by the merchant .  
Cardholder  should  contact  the related merchants  d irect ly i f  there is  any complaint  or  
argument  

13.  There is  no appl icat ion fee for  f irs t  t ime Applicants  for  the  AAVS.   For  exist ing users  
of  the AAVS, there is  a  non-refundable handling fee of  HK$20 charged by Octopus Cards 
Limited for  t ransferr ing the AAVS from one bank to another,  or  react ivat ion of  the AAVS 
fol lowing suspension.    The cost  associated with obtaining a  Personal ized Octopus is  
HK$100 which includes HK$50 deposi t ,  HK$30 in i t ia l  s tored value and HK$20 
adminis tra t ive fee for  the issue of  the Personalized Octopus.  Such fee(s)  wil l  be charged 
to the AAVS credit  card  account  by the Bank.  
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14.  The amount for  each AAVS reload wil l  be set  as  HK$250 or  HK$500.   Each Octopus 
l inked with the AAVS can be reloaded automatical ly  once per  day at  maximum. 

15.  The application time for AAVS is around 2 to 3 weeks.  The Bank and Octopus Cards 
Limited reserve the right to approve the application or not. 

16.  The use of  AAVS is  required to  be bounded by the Terms of  Applicat ion and Octopus 
Automatic  Add Value Agreement  announced by Octopus Cards Limited  from t ime to  t ime.  

17.  The Bank reserves the r ight  to  s top or  change Promotion Program without pr ior  not ice to  
Cardholder.  In  case of  any dispute ,  the decis ion of  the Bank shal l  be f inal .  

18.  In case of  discrepancy between the  Chinese and English versions of  these terms and 
condit ions,  the Chinese vers ion shal l  prevai l .  

 
+ Should  appl icants  who opt  for  auto-reloading HK$500 per  t ransact ion want to  switch  to  
another  bank that  only provides the opt ion of  auto-reloading HK$250 per  t ransact ion 
thereaf ter,  appl icants  should ei ther  change the auto-reloading amount  to  HK$250 or  cancel  the 
AAVS before  switching to another  bank.  Applicants  are  required to  pay Octopus Cards 
Limited a  non-refundable  handl ing fee.  
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BANK OF COMMUNICATIONS CREDIT CARD OCTOPUS AUTOMATIC ADD 

VALUE SERVICE AND PERSONALISED OCTOPUS APPLICATION FORM 
Please  read  the  In t roduc t ion  and  Terms of  Appl ica t ion  be low ca re fu l ly  be fore  f i l l ing  in  th i s  
appl ica t ion  fo rm.  Please  re turn  the  comple ted  fo rm to  the  b ranch or  sub-branches  o f  Bank of  
Communica t ions  Co. ,  L td .  Hong  Kong Branch ( the  "Bank")  or  by  mai l  to  GPO Box 6085 Hong Kong or  
by  fax  to  2591 9968 toge ther  wi th  HKID card  /  passpor t  cop ies  o f  a l l  Appl icants  in  Sec t ion  B 
(documents  suppl ied  inc lud ing  th i s  appl ica t ion  form wi l l  not  be  re tu rned) .  
Introduction 
1 .  This  appl ica t ion  form for  the  Octopus  Automat ic  Add Value  Service  and Persona l ized  Octopus  

sha l l  be  used  for  the  appl ica t ion  of  l ink ing  one  or  more  Octopus  ca rds  o r  p roduc t s  (col lec t ive ly  
re fe r red  to  as  "Octopus")  to  the  Automat ic  Add Value  Serv ice  ( the  "AAVS") ,  and for  the  
appl ica t ion  of  a  Personal ized  Octopus .  

2 .  With the  AAVS,  a  des ignated  amount  wi l l  be  automat ica l ly  added  to  your  Octopus  i f  the  
remain ing  va lue  reaches  a  ze ro  or  negat ive  balance ,  or  when the  remain ing  va lue  p lus  the  
maximum negat ive  va lue  i s  no t  suff ic ien t  to  se t t le  the  in tended payment .  The  va lue  wi l l  in  turn 
be  charged au tomat ica l ly  aga ins t  the  AAVS Account  and l i s ted  on  the  AAVS Account  Holder ' s  
c redi t  ca rd  s ta tement .  

3 .  Each Octopus  l inked  wi th  the  AAVS can  only  be  re loaded automat ica l ly  once  pe r  day.  
 
Terms of Application 
1 .   Def ini t ions  of  “AAVS Account”,  “AAVS Account  Holder”  and “Octopus Holder”  

For  the  purposes  of  the  Oc topus  Automat ic  Add Value  Agreement  (“AAVS Agreement”)  and th i s  
appl ica t ion  fo rm: -  
“AAVS Account”  means  the  c redi t  card  account  spec i f ied  in  Sect ion  A of  th i s  appl ica t ion  or  such  
o the r  c redi t  ca rd  account  not i f ied  to  us ,  Octopus  Cards  Limi ted  by  the  Bank  or  the  AAVS 
Account  Holder  f rom t ime to  t ime;  
“AAVS Account  Holder”  means  the  person  spec i f ied  in  Sect ion  A of  th i s  appl ica t ion  form;  and  
“Octopus  Holder”  means  any  one  of  the  persons  spec i f ied  in  Sec t ion  B of  th i s  app l ica t ion  form.  

2 .    El ig ib i l i ty  
(a )  I f  you a re  a  Bank of  Communica t ions  c redi t  ca rd  holde r  aged  18  or  above ,  you  may  apply  for  

AAVS to  be  l inked to  an  Octopus  be longing to  you ,  up  to  a  maximum of  th ree  Oc topus.  
However,  each  Octopus  must  be  l inked to  a  d i ffe rent  f inancia l  ins t i tu t ion .  In  addi t ion ,  you 
can  a l so  apply  fo r  AAVS to  be  l inked  to  an  Oc topus  be longing  to  your  fami ly  members ,  
f r iends  or  re la t ives  aged over  12  (you and such o ther  pe rsons  toge the r  a re  refe r red  to  as  the  
“Appl icant s”) ,  up  to  a  maximum of  th ree  Octopus  in  aggregate .   
I f  an  Octopus  Holder  app l ies  fo r  AAVS wi th  ano ther  Oc topus ,  th i s  must  be  through a  
d i ffe ren t  f inanc ia l  ins t i tu t ion .  Fur thermore ,  each Oc topus  can  be  l inked to  on ly  one  AAVS.  

(b)  In  us ing  th i s  appl ica t ion  form,  each  of  the  Appl icant s  must  e i ther  apply  for  the  AAVS wi th  
an  ex i s t ing  Oc topus  o r  to  apply  for  the  AAVS and a  Persona l ized  Octopus  a t  the  same  t ime .  
Al l  va lue  added to  the  des igna ted  Octopus  or  Persona l ized  Octopus  of  the  Appl ican ts  
th rough the  AAVS wi l l  be  charged  to  the  AAVS Account .  

3 .  Appl icat ion  for AAVS and Personal ized Octopus  
(a )  I f  an  Appl icant  has  an  ex i s t ing  Octopus  and does  no t  wish  to  apply  fo r  a  Personal i zed 

Octopus ,  the  Appl ican t  should  f i l l  in  the  8-  o r  9-dig i t  se r ia l  number  of  h i s /her  Octopus  in  
th i s  appl ica t ion  form and comple te  the  appl ica t ion  form as  requi red .   Once  th i s  appl ica t ion  
i s  approved by  us ,  the  Octopus  wi l l  be  regi s te red  under  the  Appl icant ’s  name and l inked to  
the  AAVS Account ,  and  the  Appl icant  wi l l  be  not i f i ed  of  such approval .   I f  the  AAVS 
func t ion  i s  not  ye t  ac t iva ted ,  the  Appl icant  i s  re qui red  to  ac t iva te  the  func t ion  a t  des igna ted  
loca t ions .    

(b )  I f  any  Appl icant  would  l ike  to  apply  fo r  a  Pe rsona l ized  Octopus  (o the r  than  one  wi th  the  
s tudent  s t a tus  recorded on i t ) ,  he / she  can  apply  for  one  by  t ick ing  the  appropr ia te  box in  th is  
appl ica t ion  form.  

(c )  Al l  Oc topus  l inked wi th  AAVS and Persona l ized  Octopus  should  no t  be  t rans fe r red  to  o r  
used by  a  person  o the r  than  the  re levant  Octopus  Holders .  

(d )  For  an  Appl ican t  who a l ready  has  a  Personal ized  Octopus  wi th  h i s /her  s tudent  s ta tus  
recorded on i t ,  the  Appl icant  may  use  th i s  appl ica t ion  form to  app ly  for  the  AAVS.   To 
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apply  for  a  Pe rsona l ized  Octopus  wi th  a  s tudent  s ta tus ,  the  Appl ican t  should  apply  for  such  
Persona l ized  Octopus  th rough h i s /he r  school  o r  the  Cus tomer  Serv ice  Cent res  of  the  Serv ice  
Providers  which  offe r  the  s tudent  s t a tus  ( such  as  customer  se rv ice  cent res  of  MTR a t  
des igna ted  s ta t ions ) .  

(e )  We rese rve  the  r ight  to  re jec t  any  appl ica t ion  for  AAVS and/or  Persona l ized  Octopus  a t  our  
so le  and  absolute  d i scre t ion .  

4 .   Fee  
(a )  There  i s  no  appl ica t ion  fee  fo r  f i r s t - t ime Appl icants  fo r  the  AAVS.  Where  an  Oc topus  

a l ready  has  o r  used  to  have  AAVS l inked to  i t ,  the re  i s  a  non- re fundable  handl ing  fee  o f  
HK$20 charged for  t ransfe r r ing  the  AAVS f rom one  f inanc ia l  ins t i tu t ion  to  anothe r,  or  
reac t iva t ion  of  AAVS fo l lowing  suspens ion or  cancel la t ion .   Such fee ( s )  wi l l  be  charged  to  
the  AAVS Account .  

(b )  I f  you  a re  cur rent ly  us ing  AAVS on  your  Octopus  and  would  l ike  to  apply  for  AAVS to  be  
l inked to  a  second  or  th i rd  Octopus  whose  AAVS func t ion  has  never  been enabled ,  there  wi l l  
be  no  fee  fo r  such appl ica t ion(s) .  

(c )  I f  you a re  app ly ing for  AAVS and a  Persona l ized Oc topus ,  the  cos t  assoc ia ted  wi th  obta in ing 
a  Pe rsonal i zed  Octopus  i s  HK$100 which  inc ludes  a  HK$50 depos i t ,  HK$30 in i t ia l  s tored 
va lue  and HK$20 admini s t ra t ive  fee  fo r  the  i s sue  of  the  Persona l ized  Octopus .  The  
appl ica t ion  cos t  wi l l  be  cha rged  to  the  AAVS Account .  

(d )  As the  AAVS Account  Holder,  you  agree  to  pay  us  a l l  cos t s  and  fees  assoc ia ted  wi th  the  
appl ica t ion  of  AAVS and/or  Persona l ized  Oc topus by  a l l  the  Appl icants  in  sec t ion  B of  th i s  
appl ica t ion  form.   

5.    Condit ions  of  Issue  of  Octopus  and Octopus Automat ic  Add Value  Agreement  
 The  use  of  an  Oc topus  and  the  AAVS are  subjec t  to  the  te rms of  the  Condi t ions  of  I s sue  of  

Octopus  ( the  “Condi t ions  of  I s sue”)  and the  AAVS Agreement  we  publ i sh   (a s  amended f rom 
t ime to  t ime) ,  and  these  te rms  of  appl ica t ion  (“Terms”) .   I f  the re  i s  any  incons i s t ency  be tween 
the  Condi t ions  of  I ssue ,  the  AAVS Agreement  and these  Terms ,  these  Terms  sha l l  p reva i l .  
By  s ign ing  th i s  appl ica t ion  form,  each  of  the  Appl ican t s  agrees  to  observe  and  be  bound by  the  
Condi t ions  of  I ssue ,  the  AAVS Agreement  and  these  Terms.   Copies  of  the  AAVS Agreement  
a re  d i s t r ibuted  to  the  Appl ican t s  toge ther  wi th  th i s  app l ica t ion  form.   Copies  of  the  Condi t ions  
o f  I s sue  can  be  ob ta ined f rom us  or  downloaded f rom our  websi te  a t  www.oc topuscards .com.hk.  

6 .  Card Loss  
 You agree  tha t  i f  you lose  your  Oc topus  l inked wi th  AAVS or  your  Persona l ized  Octopus ,  you 

sha l l  repor t  such loss  to  us  immedia te ly  by  ca l l ing  the  Oc topus  Lost -card  Hot l ine  (2266 2266) .  
You,  a s  the  AAVS Account  Holder  or  the  re levant  Octopus  Holder,  sha l l  be  l iab le  fo r  the  
aggrega te  va lue  added to  the  los t  Octopus  by  the  AAVS wi th in  6  hours  a f te r  the  loss  repor t ,  but  
such l i ab i l i ty  sha l l  be  l imi ted  to  the  da i ly  maximum automat ic  add  va lue  amount  a s  s t ipu la ted  by  
us  f rom t ime to  t ime .    

7 .  Return of  Personal ized  Octopus  
 You agree  tha t  we are  en t i t led  to  deduc t  HK$10.00  (or  such  o ther  reasonable  amount  a s  we may 

de te rmine  f rom t ime to  t ime)  as  the  re fund handl ing  fee  f rom the  depos i t  when you re turn  your  
Persona l ized  Octopus  to  us .  

8 .  Uncol lec ted Personal ized Octopus  
(a )  Fol lowing the  approva l  o f  your  appl ica t ion  fo r  a  Pe rsonal i zed  Octopus  and AAVS,  you  wi l l  

be  no t i f ied  how to  col lec t  your  Persona l ized  Oc topus .  
(b )  I f  you  do not  col lec t  the  Persona l ized  Octopus  wi th in  s ix  months  f rom the  not i f i ca t ion ,  we  

sha l l  des t roy  your  Persona l ized  Oc topus ,  and  for fe i t  the  depos i t  and  any  remaining  va lue  
s to red  in  your  Persona l ized  Octopus .  

9 .  Personal  Data    
 I t  i s  necessary  fo r  each  of  the  Appl ican ts  to  p rovide  h i s /her  persona l  da ta  to  us  in  connec t ion  

wi th  obta in ing  the  AAVS and the  Persona l ized  Oc topus .   I f  any  Appl icant  fa i l s  to  provide  any  
in format ion  requi red  in  th i s  appl ica t ion  form,  we  may  not  be  able  to  make  ava i lable  the  AAVS 
or  i s sue  a  Persona l ized  Oc topus  for  h i s /he r  use .    
By  s igning  th i s  appl ica t ion  fo rm,  each  of  the  Appl icant s  agrees  tha t  he / she  has  read ,  
unders tood  and  agreed wi th  the  not ice  re la t ing to  the  Personal  Data  (Pr ivacy)  Ordinance  
conta ined  in  c lauses  33  to  40  of  the  AAVS Agreement .  

10.  Engl i sh  Version Prevai l s  
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In  case  o f  any  d i sc repancy  between the  Engl i sh  and Chinese  ve rs ions  of  th i s  Terms of  
Appl ica t ion ,  the  Engl i sh  ve rs ion  sha l l  p reva i l .    

Should  appl icants  who opt  for auto-re loading HK$500 per transact ion want  to  swi tch to  another 
bank that  only  provides  the  opt ion  of  auto-re loading  HK$250 per transact ion thereaf ter,  
appl icants  should e i ther change  the  auto-re loading  amount  to  HK$250 or cance l  the  AAVS before  
swi tching  to  another bank.  Appl icants  are  required  to  pay  Octopus  Cards Limited a 
non-re fundable  handl ing  fee .  

Bank of Communications Credit  Card 

Octopus Automatic Add Value Service and Personalized Octopus Application Form  

Section A - AAVS Account Holder Information (Principal Cardholder) 

Please use BLOCK letters.     Please delete where inappropriate. 

English Name as appeared on HKID Card / Passport:                                           

Chinese Name as appeared on HKID Card / Passport:                                           

Hong Kong Identity Card / Passport Number:                                                

Date of Birth:                                      E-mail:                                     

 (YYYY)      (MM)       (DD)                     

Sex:   Male   Female 

Contact Telephone Numbers:                                                   

 Home             Office             Mobile 

Bank of Communications Credit Card Number (Applicable for principal cardholder only): 

            -            -            -                                            

 I would like to apply for the AAVS using my Octopus (serial number |__|__|__|__|__|__|__|__|(__)|).  My 

desired amount for every auto-reload transaction is  HK$500  HK$250 (If applicant does not check any of the 

box, the every auto-reload transaction amount will be defaulted as HK$250.) 

OR 

 I would like to apply for a Personalized Octopus and the AAVS.  

My desired amount for every auto-reload transaction is  HK$500  HK$250 (If applicant does not check any of 

the box, the every auto-reload transaction amount will be defaulted as HK$250.) 

I would like to collect my new Personalized Octopus from the                          branch or sub-branch 

of Bank of Communications Co., Ltd. Hong Kong Branch. 

OR 

 I do not wish to apply the AAVS for myself but I would like to apply the AAVS for the Applicant(s) of Section 

B. 

Gift Selection (Select one gift only) 

NICI Cup Or   NICI Umbrella   Remarks: If not specified your choice, your gift will be treated as NICI Cup 

Section B - Applications for Octopus Automatic Add Value Service and/or Personalized Octopus 

English Name as appeared on HKID Card / Passport:                                           

Chinese Name as appeared on HKID Card / Passport:                                           

Hong Kong Identity Card / Passport Number:                                                

Date of Birth:                                      E-mail:                                     
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 (YYYY)      (MM)       (DD)                     

Sex:   Male   Female 

Contact Telephone Numbers:                                                   

     Home             Office             Mobile 

 I would like to apply for the AAVS using my Octopus (serial number |__|__|__|__|__|__|__|__|(__)|).  My 

desired amount for every auto-reload transaction is  HK$500  HK$250 (If applicant does not check any of the 

box, the every auto-reload transaction amount will be defaulted as HK$250.) 

OR 

 I would like to apply for a Personalized Octopus and the AAVS.  

My desired amount for every auto-reload transaction is  HK$500  HK$250 (If applicant does not check any of 

the box, the every auto-reload transaction amount will be defaulted as HK$250.) 

I would like to collect my new Personalized Octopus from the                          branch or sub-branch 

of Bank of Communications Co., Ltd. Hong Kong Branch. 

Gift Selection (Select one gift only) 

NICI Cup Or   NICI Umbrella   Remarks: If not specified your choice, your gift will be treated as NICI Cup 

 

Declaration by AAVS Account Holder (Applicant(s) of Section A) 

I hereby declare and confirm that all information in respect of me provided in this application form is true, accurate 
and complete to the best of my information, knowledge and belief. I also confirm that I have read and agree to be 
bound by the Terms of Application, the AAVS Agreement and the Conditions of Issue (as amended by Octopus 
Cards Limited from time to time) in the use of the AAVS and the Octopus. I acknowledge and agree that upon the 
approval of the Automatic Add Value Service, my personal data provided in this application will be associated with 
my Octopus. By signing this application form, I agree that I have read, understood and agreed with the notice 
relating to the Personal Data (Privacy) Ordinance contained in clauses 33 to 40 of the AAVS Agreement. 
I (limited to Principal Cardholder only) agree the Bank to issue the Personalized Octopus Collection Letter to 
applicants of Section B of this application form for their collection at the chosen collection point. Nevertheless, 
Personalized Octopus for applicants aged below 18 must be collected by me.  
As the AAVS Account Holder, I also agree to be liable for all fees associated with the application by all the 
Applicants under this Application Form in respect of the AAVS and/or the Personalized Octopus as set out herein. I 
authorize the Bank to pay Octopus Cards Limited in accordance with such instructions as it may receive from 
Octopus Cards Limited from time to time. I promise to reimburse the Bank subject to and in accordance with the 
Bank of Communications Pacific Credit Card Cardholder Agreement. 
 

Signature of AAVS Account Holder: 

 

X                                                      Date:                            

Principal Cardholder/Applicant (Same as appears on principal credit card) 

Declaration by the Applicants (Applicant(s) of Section B) 

I hereby declare and confirm that all information in respect of me/us provided in this application form is true, 
accurate and complete to the best of my/our information, knowledge and belief. I/we also confirm that I agree to be 
bound by the Terms, the AAVS Agreement and the Conditions of Issue in the use of the AAVS and/or Octopus. 
 

Signature of AAVS Account Holder: 

 

X                                                          Date:                           
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Signature of Applicant 

(If the Applicant is aged below 18, the Applicant's parent or guardian shall sign for the Applicant.) 
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Octopus Automat ic  Add Value  Agreement  
1 .  This  Agreement  i s  e ffec t ive  f rom 3 November  2008.   
Introduct ion 
2 .  This  Automat ic  Add Value  Agreement  i s  a  cont rac t  be tween  you,  the  user  o f  our  Automat ic  Add 

Value  Service  (whether  as  an  Octopus  Holder  o r  as  an  AAVS Account  Holder) ,  and  us ,  Octopus  
Cards  L imi ted ,  the  i s suer  of  the  Oc topus  card  or  p roduc t  (“produc t”  means  a  consumer  i t em 
incorpora t ing  our  technology  such as  wa tch ,  phone  cover,  key  r ing  e tc . )  which  we wi l l  re fer  to  
a s  Octopus  be low,  in  re spec t  of  the  use  of  our  Automat ic  Add Value  Serv ice .    

3 .  This  Agreement  exp la ins  our  obl iga t ions  to  you and yours  to  us  when apply ing  fo r  and us ing  our  
Automat ic  Add Va lue  Serv ice .  

Def in i t ions  and General  Provis ions   
4 .  There  a re  a  few te rms we  used in  th i s  Agreement  tha t  we  should  expla in :  

“AAVS Account”  means  the  account  to  which  your  Automat ic  Add Value  Service  i s  l inked,  a s  
def ined  or  spec i f ied  in  the  re levant  Appl ica t ion  Form or  such o ther  account  as  not i f i ed  to  us  by  
the  Financia l  Ins t i tu t ion  o r  by  the  AAVS Account  Holder  f rom t ime to  t ime;  “AAVS Account  
Holder”  means  the  holder (s )  of  the  AAVS Account ;  “Appl ica t ion  Form” means  an  appl ica t ion  for  
the  Automat ic  Add Value  Service  whether  th i s  i s  ( i )  an  Octopus  Automat ic  Add  Va lue  Service  
Appl ica t ion  Form,  ( i i )  a  Pe rsona l ized  Octopus  Appl ica t ion  Form or  ( i i i )  any  o the r  fo rm 
conta in ing  an  appl ica t ion  for  th i s  serv ice ;  “Automat ic  Add Value  Serv ice”  means  the  se rv ice  
whereby  we  or  our  Serv ice  Providers ,  on  our  be ha l f ,  wi l l  au tomat ica l ly  add  a  ce r ta in  amount  of  
va lue  (as  de te rmined  by  us  f rom t ime to  t ime)  to  the  Octopus  i f  the  va lue  s tored  in  the  Octopus  
has  reached  a  cer ta in  minimum leve l  a s  de termined by  us  f rom t ime  to  t ime;  “Author ized  Serv ice  
Cent re”  i s  an  en t i ty  tha t  we  have  author ized  to  serv ice  an  Oc topus  on  our  beha l f ;  “Bank Issued  
Octopus”  means  a  ca rd  or  p roduc t  wi th  Octopus  func t ion  i s sued by  a  bank  or  f inancia l  se rv ices  
company  author ized  by  us  and  subjec t  to  the  t e rms and condi t ions  of  the  ca rdholder  agreement  
o f  tha t  i s suing  bank  or  f inancia l  se rv ices  company;  “Condi t ions  o f  I s sue”  means  the  Condi t ions  
of  I ssue  of  Oc topus  publ i shed  by  us  as  amended f rom t ime to  t ime ;  “Depos i t”  means  the  depos i t  
pa id  as  secur i ty  for  the  Octopus  as  desc r ibed  in  the  Condi t ions  of  I ssue ;  “Financia l  Ins t i tu t ion”  
means  the  company tha t  manages  the  AAVS Account ,  usua l ly  a  bank or  c red i t  card  company ;  
“Octopus”  has  the  meaning  as  de f ined in  the  Condi t ions  of  I s sue ;  “Octopus  Holder”  means  a  use r  
o f  an  Octopus  who may  be  an  AAVS Account  Holder  or  h i s /her  fami ly  and  f r iend(s)  who have  
appl ied  to  l ink  the i r  Octopus  to  the  AAVS Account ;  “Octopus  Payment  Sys tem” means  the  
payment  sys tem mainta ined and opera ted  by  us ;  “Our  Account”  means  any  bank  account  
spec i f i ed  by  us  to  the  F inanc ia l  Ins t i tu t ion  f rom t ime to  t ime ;  "Serv ice  Provide rs"  means  
organiza t ions  pa r t i c ipa t ing  in  the  Octopus  Pay ment  System whose  goods  and  se rvices  may  be  
pa id  fo r  through the  Octopus;  and “va lue”  means  the  e lec t ronic  va lue  recognized by  the  Oc topus  
Payment  Sy stem.  

5 .  In  the  event  tha t  the  AAVS Account  Holder  and the  Octopus  Holder  a re  d i ffe rent  pe rsons ,  the  
AAVS Account  Holder  and  the  Octopus  Holder  sha l l  be  jo in t ly  and  severa l ly  l iable  to  us  under  
th i s  Agreement ,  inc luding  but  wi thout  l imi ta t ion ,  in  respec t  of  a l l  va lue  added  to  the  Octopus  by  
the  Automat ic  Add Value  Serv ice ,  un less  the  Octopus  Holder  i s  a  minor  or  o the rwise  does  not  
have  fu l l  l ega l  capac i ty.    

6 .  The  Octopus  Holder  agrees  to  be  bound by  the  Condi t ions  o f  I s sue .  I f  the re  i s  any  conf l ic t  
be tween  th i s  Agreement  and the  Condi t ions  of  I s sue ,  th i s  Agreement  sha l l  p reva i l .  

7 .  The  Chinese  t rans la t ion  of  th i s  Agreement  i s  p rovided for  re ference  only.  In  case  of  any  
d i sc repancy  be tween  the  Engl i sh  ve rs ion  and  the  Chinese  t rans la t ion ,  the  Engl i sh  ve rs ion  sha l l  
p reva i l .  

Automat ic  Add Value  Service  
8.  We sha l l  be  ent i t l ed  to  charge  a  fee  to  the  AAVS Account  Holder  and  the  Octopus  Holder  fo r  

appl ica t ion  of  the  Automat ic  Add Value  Serv ices  in  re spec t  o f  the i r  Octopus .  The  fee  wi l l  be  
de te rmined  and announced  by  us  f rom t ime  to  t ime .  

9 .  The  Automat ic  Add Value  Serv ice  i s  ava i lab le  to  any  Octopus  Holder  over  a  minimum age  wh ich  
we wi l l  announce  f rom t ime to  t ime .   However,  in  except ional  cases ,  we reserve  the  r ight  to  
re jec t  any  appl ica t ion  for  the  Automat ic  Add Value  Service  wi thout  g iv ing any  reason.   

10 .  The  Oc topus  Holder  must  no t  t ransfe r  h i s /her  Oc topus  to  another  person once  the  Automat ic  Add  
Value  Serv ice  has  been  appl ied  for  and  has  not  been cance l l ed  in  respec t  of  tha t  Octopus .  

11 .  Under  normal  c i rcumstances ,  we  wi l l  make  reasonable  e ffor t s  to  ensure  tha t  the  Automat ic  Add 
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Va lue  Service  i s  opera t ing ,  but  we  cannot  guarantee  tha t  th i s  wi l l  a lways  be  the  case  as  i t  
depends  on  the  F inanc ia l  Ins t i tu t ions’ and Service  Prov iders ’ own sys tems and opera t ions  as  
we l l  a s  ne twork ,  e lec t r ica l ,  c l ima t ic  and  o the r  condi t ions  o r  c i rcumstances  which  are  beyond  our  
cont ro l .  

12 .  We rese rve  the  r igh t  to  cance l  o r  suspend  your  Automat ic  Add Value  Serv ice  wi thout  spec i fy ing  
the  reasons ,  but  we wi l l  t ake  reasonable  s teps  to  minimize  any  inconvenience  caused  to  you.   

13 .  We sha l l  be  en t i t led  a t  our  so le  d i sc re t ion  to  l imi t  the  amount  of  va lue  tha t  may  be  added to  the  
Octopus  by  the  Automat ic  Add Value  Service  in  any  s ingle  day  or  dur ing  any  per iod .  

14 .   We sha l l  t ake  reasonable  s t eps  to  ensure  tha t  our  records  o f  the  t ransac t ions  re la t ing  to  the  
Octopus  a re  t rue  and  accura te .  Our  records  sha l l  be  conc lus ive  ev idence  of  the  va lue  added  to  
the  Oc topus  by  means  of  the  Automat ic  Add Value  Serv ice  and of  any  amounts  due  f rom the  
AAVS Account  Holder  and  the  Oc topus  Holder  to  us  excep t  fo r  any  mani fes t  e r ro r  on  our  pa r t .   

Direct  Debi t  
15.  For  any  va lue  added to  the  Oc topus  by  means  of  the  Automat ic  Add Value  Service ,  the  same 

amount  in  Hong Kong dol la rs  sha l l  be  due  f rom the  AAVS Account  Holder  and the  Octopus  
Holder  to  us  immedia te ly.  

16 .  We sha l l  be  ent i t led  to  ins t ruc t  the  F inanc ia l  Ins t i tu t ion  d i rec t ly  or  th rough any  f inanc ia l  
ins t i tu t ion  appointed  by  us  to  t rans fe r  f rom the  AAVS Account  to  Our  Account  the  amount  o f  
money  s ta ted  by  us  to  be  due  f rom the  AAVS Account  Holder  and the  Octopus  Holder  to  us  a t  
any  t ime,  and  the  AAVS Account  Holder  sha l l  au thor ize  the  Financ ia l  Ins t i tu t ion  to  comply  wi th  
such ins t ruc t ions .  

17 .  We sha l l  not  be  l i able  for  any  fees  or  charges  tha t  the  F inancia l  Ins t i tu t ion  may  impose  on  the  
AAVS Account  Holder  and  the  same shal l  be  borne  by  the  AAVS Account  Holder.  

18 .  The  AAVS Account  Holder  and the  Octopus  Holder  sha l l  ensure  tha t  there  a re  a lways  suff ic ien t  
funds  in ,  or  c red i t  fac i l i t i es  ava i lable  upon,  the  AAVS Account  to  enab le  the  Financ ia l  
Ins t i tu t ion  to  comply  wi th  the  ins t ruc t ions  f rom us  in  respec t  o f  the  AAVS Account .  

19 .  We reserve  the  r igh t  to  charge  the  AAVS Account  Holder  and the  Oc topus  Holder  a  reasonable  
fee  for  provid ing  the  Automat ic  Add Value  Serv ice .  

Dishonoured Instruct ions  
20.  I f  the  F inancia l  Ins t i tu t ion  fa i l s  to  comply  wi th  our  ins t ruc t ions  in  re la t ion  to  the  AAVS Account  

because  there  a re  insuff ic ient  funds  in ,  o r  c redi t  fac i l i t i es  ava i lable  upon,  the  AAVS Account ,  o r  
fo r  any  o ther  reason: -  
(a )   the  AAVS Account  Holder  and  the  Octopus  Holder  sha l l  on  demand repay  any  amount  due 

f rom the  AAVS Account  Holder  and  the  Octopus  Holder  to  us ;  and  
(b)   we  sha l l  be  ent i t l ed  to  charge  the  AAVS Account  Holder  and the  Octopus  Holder  a  

reasonable  admini s t ra t ion  fee  and  to  apply  the  remain ing  va lue  in  the  Octopus ,  i f  any,  in  or  
towards  payment  of  any  amount  o f  money  due  f rom the  AAVS Account  Holder  and  the  
Octopus  Holder  to  us  ( inc luding the  admin is t ra t ion  fee ) .    

21 .  I f  the  va lue  in  the  Octopus  i s  insuff ic ien t  to  pay  the  amount  o f  money  due  f rom the  AAVS 
Account  Holder  and  the  Octopus  Holder  to  us ,  we  sha l l  be  ent i t l ed  to  immedia te ly  cance l  the  
Octopus  and the  Automat ic  Add Value  Serv ice  and  fo r fe i t  the  Depos i t ,  i f  appl icable ,  wi thout  
no t ice  to  the  AAVS Account  Holder  or  the  Octopus  Holder.  

Cancel lat ion of  the  Automatic  Add Value  Service  
 22 .  The  AAVS Account  Holder  and the  Octopus  Holder  (o ther  than  a  holder  o f  a  Bank  I ssued 

Octopus  who should  re fe r  to  Clause  22A be low)  may  apply  fo r  the  cance l la t ion  of  the  Automa t ic  
Add Va lue  Service  by  contac t ing  us  o r  the  F inanc ia l  Ins t i tu t ion .  I f  accepted ,  we  wi l l  then  
ins t ruc t  the  AAVS Account  Holder  and  the  Oc topus  Holder  to  present  the i r  Octopus  to  any  of  t he  
des ignated  Author ized  Serv ice  Cent res  fo r  the  d i sabl ing  of  the  Automat ic  Add Value  Service  on 
the  Octopus .   The  cance l la t ion  wi l l  be  e ffec t ive  upon  the  Octopus  being  d i sabled  a t  the  
des igna ted  Author ized  Serv ice  Cent re .   

22A.  I f  you hold  a  Bank I ssued Octopus ,  subjec t  to  the  te rms  of  the  cardholde r  agreement  be tween you 
and the  i ssu ing  bank or  f inancia l  se rv ices  company,  you or  the  i ssu ing  bank or  f inancia l  se rv ices  
company  may reques t  for  cance l la t ion  of  your  Bank  Issued Octopus .  Once  not i f i ed  by  the  i ssu ing  
bank or  f inanc ia l  se rv ices  company,  we  wi l l  cance l  the  Automat ic  Add Value  Serv ice  on  the  
Bank I ssued Octopus .  

 23 .  The  AAVS Account  Holder  and  the  Octopus  Holder  sha l l  be  l i ab le  for  a l l  amounts  due  to  us  
th rough the  use  of  the  Automat ic  Add Va lue  Serv ice  on  or  be fore  the  e ffec t ive  cance l la t ion  of  
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such Automat ic  Add Value  Serv ice .   We sha l l  be  ent i t l ed ,  before  and/or  a f te r  the  e ffec t ive  
cance l l a t ion  of  the  Automat ic  Add Va lue  Serv ice  of  an  Octopus ,  to  ins t ruc t  the  F inancia l  
Ins t i tu t ion  d i rec t ly  or  through any  f inanc ia l  ins t i tu t ion  appoin ted  by  us  to  t ransfe r  f rom the  
AAVS Account  to  Our  Account  any  amount  of  money  due  to  us  as  a  re su l t  of  the  Automat ic  Add 
Value  Serv ice  t ransac t ions  car r i ed  out  be fore  the  e ffec t ive  cance l la t ion  of  such Automat ic  Add  
Va lue  Serv ice .  

24 .  We reserve  the  r igh t  to  charge  the  AAVS Account  Holder  and the  Oc topus  Holder  a  reasonable  
admin i s t ra t ion  fee  fo r  the  cance l l a t ion  of  the  Automat ic  Add Va lue  Serv ice .  

Indemnity  
25 .  The  AAVS Account  Holder  and the  Octopus  Holder  agree  to  indemnify  us  aga ins t  a l l  ac t ions ,  

p roceed ings ,  l iab i l i t i e s ,  c la ims,  loss ,  damages ,  and reasonable  cos t s  and expenses  which  may  be  
taken aga ins t  us  o r  which  we  may  suffe r,  sus ta in  o r  incur  (a s  the  case  may  be )  howsoever  a r i s ing 
ou t  of  o r  in  connec t ion  wi th  any  ins t ruc t ions  g iven  by  us  to  the  Financ ia l  Ins t i tu t ion  in  respec t  
o f  the  AAVS Account  un less  the  same were  caused by  any  mani fes t  e r ror  on  our  pa r t .   

Risks  and Liabi l i t ie s  
26. I f ,  except  for  any  mani fes t  e r ror  on  our  pa r t ,  the  F inancia l  Ins t i tu t ion  t ransfers  f rom the  AAVS 

Account  to  Our  Account  an  amount  grea ter  than  the  ac tua l  amount  due  f rom the  AAVS Account  
Holder  and the  Oc topus  Holder  to  us ,  we  sha l l  no t  be  l i ab le  fo r  any  loss  o r  damage  a r i s ing 
the re f rom.  Subjec t  to  Clause  41  be low,  we  sha l l  on ly  be  l iab le  to  re fund the  excess  amount  to  the  
AAVS Account  Holder.   

27 .  Subjec t  to  Clause  26  above ,  we  sha l l  no t  be  l iab le  fo r  any  ac t ,  conduc t ,  omiss ion  or  negl igence  
o f  the  Financia l  Ins t i tu t ion  or  i t s  employees  o r  agen t s  un less  the  same i s  done  or  omi t ted  to  be  
done  in  accordance  wi th  the  spec i f ic  ins t ruc t ions  f rom us .  

28 .  We sha l l  be  en t i t led  to  take  such  ac t ion  as  we  th ink  f i t  fo r  the  purpose  of  enforc ing  or  exerc i s ing 
our  r ights  under  th i s  Agreement ,  and the  AAVS Account  Holder  and  the  Octopus  Holde r  sha l l  be  
l iable  to  indemni fy  us  in  fu l l  fo r  a l l  r easonable  cos ts  and expenses  incurred  by  us  in  re spec t  o f  
any  such  ac t ions  inc luding  a l l  reasonable  lega l  charges  and  expenses .  

29 .  We sha l l  be  ent i t l ed  to  employ  any  persons  or  companies  for  the  purpose  of  enforc ing  or  
exe rc i s ing  our  r ight s  under  th i s  Agreement  and ,  except  in  the  case  of  debt  co l l ec t ion  agencies ,  
sha l l  no t  be  l i ab le  or  re spons ib le  for  any  ac t ,  conduc t ,  omiss ion  or  neg l igence  of  such pe rsons  or  
companies  o r  the i r  employees  unless  the  same  i s  done  or  omi t ted  to  be  done  in  accordance  wi th 
the  spec i f ic  ins t ruc t ions  f rom us .  

30 .  We shal l  be  en t i t led  to  ass ign  or  o the rwise  t ransfer  any  deb t s  due  to  us  f rom the  AAVS Account  
Holder  and  the  Oc topus  Holder  to  any  persons  o r  companies  (“Ass ignees” ) ,  and  provided  tha t  we  
comply  wi th  a l l  appl icable  laws ,  regula t ions  and  codes  of  prac t ice  in  respec t  of  such  
ass ignment (s )  in  force  a t  the  t ime  of  the  ass ignment (s ) ,  we  sha l l  no t  be  l iable  for  ac t ions  taken 
by  such Ass ignees .   

Lost  Octopus  
31.  Al l  users  o f  the  Automat ic  Add Value  Service  a re  provided wi th  the  los t  Oc topus  se rv ice .   I f  

the  Octopus  Holder  loses  the  Octopus  or  i f  the  Oc topus  has  been  s to len ,  he / she  sha l l  no t i fy  us  
immedia te ly  except  where  your  Octopus  i s  a  Bank I ssued Oc topus ,  you should  contac t  the  
i s suing bank  or  f inanc ia l  se rvices  company.   We wi l l  then  cance l  and  d i sable  the  Octopus  a f te r  
a  spec i f ic  per iod  of  t ime (“Not i f i ca t ion  Per iod”)  fo l lowing rece ip t  of  the  loss  repor t .   The  
Not i f i ca t ion  Per iod  sha l l  be  de te rmined and announced  by  us  f rom t ime to  t ime.   Once  
cance l la t ion  o f  the  Octopus  i s  e ffec ted ,  i t  cannot  be  reversed.  This  los t  Octopus  se rvice  wi l l  
p rotec t  the  AAVS Account  Holder  and the  Octopus  Holder  f rom the  loss  of  the  remaining va lue  
and any  va lue  added th rough the  Automat ic  Add Value  Serv ice  on  the  Oc topus  a f te r  the  expi ry  of  
the  Not i f ica t ion  Per iod .     

32 .  I f  the  Octopus  i s  cance l led  pursuant  to  Clause  31 above ,  we  wi l l  re fund to  the  Oc topus  Holder  
the  Deposi t ,  i f  appl icable ,  and the  remaining  va lue ,  i f  any,  on  the  Octopus  as  recorded in  the  
Octopus  Payment  System a t  the  end of  the  Not i f ica t ion  Per iod .   We may  charge  the  Octopus  
Holder  a  reasonab le  fee ,  which wi l l  be  de te rmined and  announced by  us  f rom t ime to  t ime ,  for  
p roviding  th is  los t  Octopus  se rvice .  The  fee  wi l l  be  deducted  f rom the  refund of  the  remain ing  
va lue  on  the  Octopus ,  i f  any,  or  payable  by  the  Octopus  Holder.   

Personal  Data  
Not ice  ( th i s  “Not ice” )  re la t ing  to  the  Personal  Da ta  (Pr ivacy)  Ordinance  ( the  “Ordinance”)  
33 .  I t  i s  necessary  fo r  each of  the  AAVS Account  Holder  and the  Octopus  Holder  to  p rovide  h i s /he r  
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pe rsonal  da ta  to  us  f rom t ime to  t ime  in  connect ion  wi th  ob ta in ing  or  con t inuing  to  use  the  
Automat ic  Add Va lue  Serv ice .    

34 .  I f  the  AAVS Account  Holder  and /or  the  Octopus  Holder  i s  unable  o r  unwi l l ing  to  p rov ide  such 
cor rec t  da ta ,  we  may  be  unable  to  provide  the  AAVS Account  Holder /and  or  the  Octopus Holder  
wi th  the  Automat ic  Add Va lue  Serv ice .  

35 .  Each  of  the  AAVS Account  Holder  and  the  Octopus  Holder  agrees  tha t  h i s  /  her  pe rsona l  da ta  
p rovided to  us  re la t ing  to  the  appl ica t ion  fo r  and the  use  o f  the  Automat ic  Add Value  Service  
may  be  used  for  the  fo l lowing purposes : -  
(a )  p rocess ing  the  appl ica t ion  fo r  the  Automat ic  Add Value  Serv ice ;  
(b )  col lec t ing  money  due  f rom the  AAVS Account  Holder  and  the  Oc topus  Holder,  whethe r  f rom 

the  AAVS Account  o r  o therwise ;  
(c )  ve r i fy ing  any  f inancia l ,  c red i t  and  o the r  informat ion  and records  re la t ing  to  the  AAVS 

Account  Holder  and the  Octopus  Holder ;  
(d )  enforc ing  and  exerc i s ing  our  r igh t s  under  th i s  Agreement ;  
(e )  the  normal  management ,  opera t ion  and  main tenance  of  the  Octopus  Payment  Sy s tem,  

inc luding aud i t ;   
( f )  des igning  new or  improving exi s t ing  se rvices  p rov ided  by  us ,  our  subs id ia r ies  and our  

a ff i l ia t e s  ( tha t  i s ,  any  o the r  en t i ty  which  d i rec t ly  or  indi rec t ly  cont ro l s  us ,  i s  cont ro l led  by  
us ,  or  i s  under  common cont ro l  wi th  us)  fo r  cus tomers’ use ;   

(g )  marke t ing  of  goods  and/or  se rv ices  by  us ,  our  subs id ia r ies ,  our  a ff i l i a tes  o r  any  of  our  
se lec ted  business  pa r tners .   We,  our  subs id ia r ies ,  our  a ff i l ia te s  o r  any  of  our  se lec ted  
bus iness  pa r tners  may  need  to  car ry  out  match ing procedure  (as  de f ined in  the  Ord inance)  to  
enable  us  to  be t te r  unders tand charac ter i s t i c s  o f  the  AAVS Account  Holder  and/or  the  
Octopus  Holder,  and to  prov ide  o the r  se rv ices  be t te r  t a i lo red  to  the i r  needs  ( such as  o ffe r ing  
spec ia l  b i r thday  promot ions  to  them) ,  to  ass i s t  us  in  se lec t ing  goods  and se rv ices  tha t  a re  
l ike ly  to  be  o f  in te res t  to  the  AAVS Account  Holder  and/or  the  Octopus  Holder  and to  
es tabl i sh  whe ther  they  a l ready  have  a  re la t ionship  wi th  our  se lec ted  business  pa r tne rs ;   

(h )  communica t ion  by  us  to  the  AAVS Account  Holder  and/or  the  Oc topus  Holder ;  
( i )  inves t iga t ion  of  compla in t s ,  suspec ted  susp ic ious  t ransac t ions  and research  for  se rvice  

improvement ;   
( j )  p revent ion  or  de tec t ion  of  c r ime;   
(k )  d i sc losure  as  requ i red  by  l aw;   
( l )  a s  a  source  of  informat ion  and da ta  for  t ranspor t  and  o ther  services  in  genera l ;  and   
(m)  o the r  re la ted  purposes .  

36 .  Data  he ld  by  us  re la t ing  to  the  AAVS Account  Holder /Octopus  Holder  i s  kep t  conf ident ia l  by  us ,  
bu t  each of  the  AAVS Account  Holder  and Octopus  Holder  agrees  tha t  fo r  the  purposes  se t  ou t  i n  
Clause  35  above ,  we  may t ransfer  or  d i sc lose  such informat ion  to  the  fo l lowing pa r t ie s  (whethe r  
wi th in  or  ou ts ide  the  Hong Kong Spec ia l  Adminis t ra t ive  Region (“Hong Kong”)) :  
(a )  any  re levant  Se rvice  Provide rs  under  a  du ty  o f  conf ident ia l i ty  to  us ;  
(b )  any  agent ,  con t rac tor  or  th i rd  pa r ty  se rvice  provider  (under  a  du ty  o f  conf ident ia l i ty  to  us)  

who provides  admini s t ra t ive ,  te lecommunica t ions ,  compute r,  payment ,  da ta  p rocess ing or  
o the r  se rv ices  in  connect ion  wi th  the  opera t ion  of  our  business  ( such  as  debt  co l lec t ion  
agencies  o r  c redi t  re fe rence  agencies ) ;  

(c )  any  o the r  pe rson  under  a  du ty  of  conf ident ia l i ty  to  us  inc luding  our  subs id ia r ie s ,  a ff i l ia t e s  o r  
bus iness  par tners ;  and  

(d )  any  person to  whom we,  our  subsid ia r ies ,  a ff i l ia tes  o r  business  pa r tne rs  in  (c )  above ,  i s  
under  a  b inding obl iga t ion  to  make d isc losure  under  the  requi rements  o f  any  law,  ru le  and 
regu la t ion ,  inc luding  those  of  count r ies  ou ts ide  o f  Hong Kong for  da ta  t rans fe r red  to  those  
count r ie s ,  but  such d i sc losure  wi l l  on ly  be  made  under  p roper  author i ty.  

37 .  Each  of  the  AAVS Account  Holder  and  the  Oc topus  Holder  has  the  r ight  to :  
(a )  check whethe r  we  ho ld  da ta  about  the  AAVS Account  Holder /Octopus  Holder  and to  have  

access  to  tha t  da ta ;  
(b )  requi re  us  to  cor rec t  any  da ta  re la t ing  to  the  AAVS Account  Holder /Octopus  Holder  which  i s  

inaccura te ;  
(c )  ascer ta in  our  pol ic ies  and  prac t ices  in  re la t ion  to  pe rsonal  da ta  and  to  be  informed of  the  

k ind  of  personal  da ta  he ld  by  us ;  and  
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(d )  reques t  us  no t  to  use  the  pe rsonal  da ta  of  the  AAVS Account  Holder /Octopus  Holder  fo r  
d i rec t  marke t ing  purposes ,  which  we wi l l  cease  to  do  a t  no  cost  to  the  AAVS Account  
Holder /Octopus  Holder.   

38 .  We rese rve  the  r ight  to  charge  the  AAVS Account  Holder /Octopus  Holder  a  reasonable  fee  fo r  
p rocess ing  any  request  for  access  to  h is /he r  pe rsonal  da ta .  

39 .  Any  request  fo r  access  to  da ta  or  cor rec t ion  of  da ta  o r  for  informat ion  regarding our  pol ic ies  and 
prac t i ces  and k inds  o f  da ta  he ld  by  us  should  be  made  in  wr i t ing  addressed  to :  
The  Data  Pro tec t ion  Off ice r,  Octopus  Cards  Limi ted ,  PO Box 38170,  Hing  Fat  St ree t  Pos t  Off ice ,  
Hong Kong   
I f  you do not  want  to  rece ive  market ing  mate r ia l s  f rom us  in  the  fu ture ,  you  may  wr i te  to  us  a t  
the  above  address  o r  ca l l  Octopus  Cus tomer  Hot l ine  on   
2266 2222 .  

40 .  Nothing in  th i s  Not ice  sha l l  l imi t  the  r igh t s  of  the  AAVS Account  Holder /Octopus  Holder  under  
the  Ordinance .  

Deduct ions  by  Mistake  
41.  Each  of  the  AAVS Account  Holder  and  the  Octopus  Holder  must  ensure  tha t  the  AAVS Account  

Holder  sha l l : -  
(a )  keep h imse l f /he rse l f  prompt ly  in formed of  a l l  t ransac t ions  re la t ing  to  the  AAVS Account ,  

which  wi l l  involve  examining  each  s ta tement  i ssued by  the  F inancia l  Ins t i tu t ion  in  respec t  
of  the  AAVS Account  or,  i f  the  F inancia l  Ins t i tu t ion  does  not  i s sue  s ta tements  in  respec t  
o f  the  AAVS Account ,  upda t ing  and examining the  passbook fo r  the  AAVS Account  
regu lar ly,  unless  he / she  has  some othe r  e ffec t ive  means  of  moni tor ing  t ransac t ions  on 
such account ;  and   

(b )  no t i fy  us  wi th in  12  months  o f  the  day  of  any  debi t  f rom the  AAVS Account  to  Our  Account  
i f  he / she  c la ims tha t  we were  not  ent i t led  to  debi t  the  re levant  amount  f rom the  AAVS 
Account .   Af te r  such per iod ,  ne i the r  the  AAVS Account  Holder  nor  the  Oc topus  Holder  
sha l l  make  any  c la im tha t  we were  not  ent i t l ed  to  debi t  the  re levant  amount  f rom the  
AAVS Account  un less : -  
( i )  we  fa i led  to  exerc i se  reasonable  sk i l l  and  ca re  in  respec t  o f  any  such debi t ;  o r   
( i i )any  such debi t  a rose  f rom any  mani fes t  e r ror  on  our  pa r t .   

Terminat ion 
42.  This  Agreement  sha l l  t e rmina te  when the  Automat ic  Add Va lue  Service  i s  cancel led  in  

accordance  wi th  Clauses  12 ,  21 ,  22  or  22A above ,  but  such te rmina t ion  sha l l  no t  a ffec t  the  r igh t s  
and obl iga t ions  of  the  par t i e s  accrued pr ior  to  the  t e rmina t ion .  

Changes  to  th i s  Agreement  
43.  We may amend th i s  Agreement  f rom t ime to  t ime.  We sha l l  no t i fy  the  AAVS Account  Ho lde r  and  

the  Octopus  Holder  by  g iv ing  them wri t ten  no t ice  of  the  change(s)  o r,  a s  we sha l l  a t  our  abso lute  
d i sc re t ion  de termine ,  by  publ i sh ing a  no t ice  o f  the  change(s )  in  one  Chinese  and one  Engl i sh  
language  newspaper,  a t  l eas t  30  days  before  such amendment  i s  to  t ake  e ffec t .  We sha l l  p rov ide  
the  AAVS Account  Holder  and the  Oc topus  Holder  wi th  a  copy  of  the  la tes t  vers ion  of  th i s  
Agreement  upon request .  The  la tes t  ve rs ion  of  th i s  Agreement  wi l l  a l so  be  avai lab le  on  our  
websi te .  I f  the  Octopus  Holder  uses  the  Octopus  a f te r  any  amendment  to  th i s  Agreement  sha l l  
have  taken e ffec t ,  tha t  amendment  sha l l  be  deemed to  have  been accepted  by  the  AAVS Account  
Holder  and the  Oc topus  Holder.  

Governing Law 
44.  This  Octopus Automatic  Add Value Agreement  shal l  be governed by the laws of  Hong 

Kong.  
 
Octopus  Cus tomer  Hot l ine :  2266 2222              Oc topus  Cards  Limi ted  
 
 
 

 
 
 


