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Bank of Communications Credit Card China Fast TrackTM Service Application Form 

(Applicable for CUP Dual Currency Diamond Card & Platinum Card Cardholders only) 
 
This application form can only be filled and submitted by principal CUP Dual Currency Diamond Card / Platinum Card Cardholder. 
Please submit to the Bank of Communications Co., Ltd. Hong Kong Branch the completed application form 4 working days 
before boarding via fax at (852)2591 9968. To change or cancel services, cardholder is required to notify Superior Travellers 
Services Limited by email or fax for the necessary arrangement at least 1 working day before boarding. 

China Fast TrackTM Superior Travellers Services Limited 
Enquiry： (852) 2544 5550 
E-mail: custserv@superiortravellers.com 

Service Hours：  
Monday to Friday：09:00 – 18:00；  
Saturday：09:00 – 13:00（Hong Kong Time） ；  
Closed on Sundays and Hong Kong Public Holidays 

 
Principal Cardholder Information (This part must be filled) 
English Name：                          
(The name should be the same as appeared on the Credit Card) 
CUP Dual Currency Diamond Card/ Platinum Card No.：                    
Contact Phone No.：       E-mail Address：             
The application would be confirmed by E-mail. Please choose the language of E-mail:  Chinese  English 
 
Part 1) Customer and his/her companion(s) information (The trip of all customers must be the same) 

 
Title      

(Mr/Miss/Ms) 

Traveller English Name 
(Same as on the travel 

document) 

Traveller Chinese Name (If 
any, same as on the travel 

document) 

Travel 
Document 

Travel 
Document 

No. 
Nationality

1                                     

2                                     

 
Part 2) Contact Phone Number (At least 1 local contact phone number)  

Contact Person Name:            Contact Phone Number (Mobile is preferred):  

 
Part 3) Service Detail 

Route Flight Time  
Service 

Date 
Arrival/ 

Departure* 
Service 
Airport 

Flight 
No. 

Travel 
Class 

Departure 
Airport 

Arrival 
Airport 

Estimated 
Take-off 

Time 

Estimated 
Arrival 
Time 

1 
                                         Arrival/ 

Departure 
       

2 
                                         Arrival/ 

Departure 
       

*Please delete inappropriate. Arrival and Departure are charged as separate service； Transfer service is charged as 1 arrival and 1 
departure service. 
 
I confirm the required service fee for this application HKD        , which is HKD750 x     customer(s)  
x       no. of trip(s) (based on no. of trip(s) per traveller). (If you are entitled to the free Service, you are waived to pay HKD750 x No. 

of free service entitled service fee) 
 
Part 4)Vehicle information arranged by customer 

[ ] Private Vehicle – Vehicle No.:   
                                          

Driver Name and Mobile No.: 
 

[ ] Hotel Vehicle –Vehicle No.:   
          

                         
  

Hotel Reference No.:  

[ ] Taxi   
[ ] Other：                   

 
Signature & Declaration 
I/We agree to authorize Bank of Communications Co., Ltd. Hong Kong Branch (“the Bank) to provide my/our personal and any 
other information including the information provided in this application to Superior Travellers Services Limited for the provision 
of the Service. I/We agree to authorize the Bank to debit the required service charge from my/our Credit Card Account as stated 
above. I/We have read and agreed to accept & be bounded by the “Terms and Conditions for Bank of Communications Credit Card 
China Fast TrackTM Service” and obey all applicable terms and conditions of the Service provided by Superior Travellers Services 
Limited. I/We agree that Superior Travellers Services Limited and the Bank have the right to amend the terms and conditions, 
change or terminate the above offer without prior notice. I/We also agree that the Bank has no liability for any matters relating to 
the change or termination of the Service and will not give any prior notice to the cardholder for such change or termination. 
 
 
                                                                      
Signature of Principal Cardholder Signature of Supplementary Cardholder (if applicable) 
Date：  Date：  
The signature on this form should be the same as that appears on the CUP Dual Currency Diamond Card / Platinum Card. 
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Terms and Conditions for Bank of Communications Credit Card China Fast TrackTM Service. 

 

1. Cardholder who wishes to participate in the China Fast TrackTM Service (“the Service”) provided by Bank of 

Communications Co., Ltd. Hong Kong Branch (“the Bank”) shall fill in this application form. The Service is applicable 

in Hong Kong, Macau and Mainland China only. 

2. The Service is applicable to principal and/or supplementary cardholders of CUP Dual Currency Diamond Card / 

Platinum Card issued by the Bank in Hong Kong and such other cardholders as may be designated by the Bank from time 

to time ("the Cardholder").  

3. The information on this application form provided by the Cardholder will be given to China Fast TrackTM provider, 

Superior Travellers Services Limited for the provision of the Service.  

4. The fee of the Service in each trip used by the Cardholder and his/her companion(s) is at HK$750 per trip (counted per 

head).The Cardholder is required to book the Services for his/her own and his/her companion(s) at least 4 working days 

before boarding via fax to the Bank . The Cardholder will be unable to use the Service if booking is not made in 

advance. The service fee will be debited from the Cardholder’s HKD account of principal CUP Dual Currency Diamond 

Card / Platinum Card. To change or cancel the Services, the Cardholder is required to notify Superior Travellers Services 

Limited by email or fax for the necessary arrangement at least 1 working day before boarding. Late cancellations will 

be charged at full standard rate. No show is considered a fulfilled service and full standard rate will be charged. 

5. By accumulating retail spending amount and/or cash advance of HKD/CNY 150,000 from January 1 to December 

31 during the year by the CUP Dual Currency Diamond Card (including principal card and all supplementary cards), 

the principal and/or supplementary cardholders enrolling for the Service can enjoy the Service for free once in 

the following year. By accumulating retail spending amount and/or cash advance of HKD/CNY 300,000, the 

principal and/or supplementary cardholders can enjoy the Service for free for 2 times in the following year, and 

so on. Each cardholder could enjoy 4 times of the free Service in one calendar year at maximum (Each time of 

free Service based on each trip used by each Cardholder). The above offer is not applicable to Platinum card 

cardholders.  

6. If the total times of the free Service used by principal and/or supplementary cardholders within the year are less than 

the times of the free Service that the Cardholder entitled in that year, the unused free Service will be cancelled and 

cannot be transferred to the following year or converted into cash under any circumstances.  

7. Spending does not include Octopus Automatic Add Value Services transactions, cash/purchase installment amount, 

balance transfer amount, bill payment for payee merchants categorized as a "Banking and Credit Card Services", 

"Credit Services"," Securities Broker", "Inland Revenue Department" and merchant name "The Hong Kong Jockey 

Club" via webpage of the Bank, purchase of casino chips, purchase of traveler's cheques, payment of all credit card 

charges (e.g. annual fees, finance charges, etc.) and any credit card transactions designated by the Bank from time to 

time. 

8. The free Service is applicable only to Cardholder who maintains good credit status and whose principal credit card 

account is valid at the time of using the Service. The Bank has the absolute discretion in assessing the cardholder’s 

credit status and approving the Cardholder eligibility of using the Service without providing any reasons. 

9. The Bank reserves the right to change the service fee, terms and conditions and to vary or terminate the offer of the free 

Service at any time without prior notice to the Cardholder. The Bank accepts no liability for any matters relating to 

changes or termination of the offer of free Service and will not give any prior notice to the Cardholder for such change 

or termination.  

10. The Service is bounded by the terms and conditions of Superior Travellers Services Limited. The Cardholder’s 

personal information provided to Superior Travellers Services Limited for the provision of the Service will not be 

used for other purposes, including but not limited to selling and promotional purposes. Please visit China Fast 

TrackTM website www.chinafasttrack.com for detailed terms and conditions. The Service is owned and operated by third 

parties. The Bank and Superior Travellers Services Limited. are not liable for any loss to the Cardholder, or any 

accompanying guests, arising from the provision of the Service. 

11. Service Procedures would vary due to the facilities provided by different airports, subject to local airport availability 

and approval. 

12. Due to the restrictions imposed by the Immigration and Custom authorities in the airport, the Bank and Superior 

Travellers Services Limited do not guarantee any urgent reservations of Service. 

13. In case of any disputes, the decisions of the Bank and Superior Travellers Services Limited shall be final and 

conclusive.  

14. In case of discrepancy between the Chinese and English version of these terms and conditions, the Chinese version 

shall prevail. 

 

Please refer to our webpage www.bankcomm.com.hk for details of this form.  

If you prefer not to receive any marketing materials from our bank, please notify our Data Protection Officer, Bank of 

Communications Co., Ltd. Hong Kong Branch, 20 Pedder Street, Central, Hong Kong.  

Bank of Communications Co., Ltd. Hong Kong Branch (Incorporated in the People’s Republic of China)                   


