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October 2018

Dear Customers,
Customer Notice

To provide better and more efficient banking services to customers, Bank of Communications Co Ltd Hong Kong Branch (“Bank™) has been

keeping all products and services under regular review, and necessary amendments will be made to the relevant charges, terms and
conditions. Please be informed of the following latest changes:

1. Adjustment of Charges for Retail Banking Services

With effect from 30 November 2018, our charges for the following retail banking services will be adjusted as follows (as the underlined
below):

a. The following service fees and charges will be revised:

Services Item Charges
Special Company Account Opening Trust account HK$15,000 per request
Company with more than 3 layers in its structure HK$15,000 per request
Overseas Company Account Opening HK$15,000 per request
Outward Clean Bills Collection Paid / Return item HK$150 per draft (plus registered mail or courier
charges as below arrangement) (plus correspondent bank
charges)

By Registered Mail:
All countries HK$30;
By Courier:

Macau: HK$130;
Non Macau: HK$250

Large amount of HKD Note deposit / | Over 200 notes (must be presorted) or over | HK$0.3 per note or 0.5% of the amount per transaction,

withdrawal / processing HK$$50,000 per day per customer whichever is higher (minimum HK$100)
Foreign Currency Notes deposit /| USD 0.25% of the deposit / withdrawal / processing amount
withdrawal / processing (USD Notes per transaction
deposit account excluded) Renminbi 0.25% of the deposit / withdrawal / processing amount
General per transaction (minimum RMB 20)
Services Other foreign currencies 0.375% of the deposit / withdrawal / processing amount
(GBP, AUD, CAD and JPY only) per transaction
HKD Coins Deposit (must be presorted) 300 coins or below: free

300 coins above : 2% of the total amount for deposit,
subject to a minimum fee HK$50 per transaction

Renminbi Currency Notes Exchange | Bank Customers HKS$50 per transaction, plus Foreign Currency Notes
CHATS CHATS Outward (HKD) HK$180 per transaction
(Counter Transaction) CHATS Outward (USD) US$23 / HK$180 per transaction
(Note 1) CHATS Outward (EUR) EUR 17 / HK$180 per transaction
CHATS Outward (RMB) RMB180 / HK$180 per transaction
CHATS Outward (HKD) to Shenzhen HK$180 per transaction
CHATS CHATS Outward (HKD) HKS$50 per transaction
(Corporate Internet Banking | CHATS Outward (USD) US$6 per transaction
Transaction) (Note 1) CHATS Outward (EUR) EUR 5 per transaction
CHATS Outward (RMB) RMBS50 per transaction
Message Free of charge

Note 1: If you have selected the option for all bank charges to be borne by you (the beneficiary receives full amount), an additional recipient bank charges_of HK$300 (cable
fee included) will be charged. After ascertaining the charges actually charged by recipient bank, our Bank will charge for the difference between the actual charges and our
Bank’s estimated charges.

Remittance Services

Services ltem Charges
Telegraphic Send out Bank Customers Remit to other Banks or our  |HK$220 per request
Transfer Overseas Branches (Note 1)
Non-Bank Customers (Note 1) HK$300 per request
Outward
Remittances Telegraphic Transfer via Internet Foreign Currency / Overseas Bank Transfer |HK$100 per request
Internet Banking (Note 1)
(Corporate Internet Banking
Transaction)

Bank of Communications Co., Limited Hong Kong Branch (Incorporated in the People’s Republic of China) ~ Address : 20 Pedder Street, Central, Hong Kong
Tel :(852) 28419611 Fax :(852) 28106993 Web : www.bankcomm.com.hk
Account service only
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Note 1: Remittance to the Euro Zone / the UK in the amount equal to or less than EUR150 / GBP100, an additional correspondent commission of HK$190 will be charged.
If the remit currency is not the local currency of the recipient country or not HKD / USD / EUR, an additional cable fee of HK$100 will be charged.
If you have selected the option for all bank charges to be borne by you (the beneficiary receives full amount), an additional correspondent bank charges of HK$350
equivalent will be charged. After ascertaining the charges actually charged by the correspondent bank, our Bank will charge for the difference between the actual
charges and our Bank’s estimated charges.

Loan Services

Services Item Charges

Other related Request for copy by Customer [Other Loan Documents HK$50 per page
Services / Fee

b.  The following service fees and charges will be added:
Services Item Charges

General Services Local Company Account Opening HK$1,200 per request

c.  The following service fees and charges will be deleted:
Remittance Services

Services ltem Charges Reason
Inward Telegraphic Transfer/Mail  |Paid in Cash HKS$100 per transaction No longer provided service
Remittances Transfer/Demand Draft
Services Large amount of RMB Note |Over 200 notes or over RMB50,000 per day |RMBO0.3 per note (minimum Refer to charge item “Foreign
Deposit (must be presorted) [per customer RMB 100) or 0.5% of the amount |Currency Notes deposit / withdrawal
per transaction, whichever is / processing (USD Notes deposit
higher account excluded) — Renminbi”

Thank you for your support over the years and we will continue to provide you quality services. If you do not wish to accept any of the above
amendments, you shall terminate the relevant account(s) or service(s) in accordance with the relevant existing terms and conditions before
the effective date of the amendment. Maintaining the account(s) and/or continuing to use the service(s) after the effective date of the
amendment will be regarded as your acceptance of all of the above amendments.

Should you have any queries, please contact any of our branch or call our Customer Services Hotline at 398 95559 during office hours.
Yours faithfully,

Bank of Communications Co., Limited Hong Kong Branch
(This is a computer print-out letter that requires no signature)
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